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The Manager/Principal Officer/Board of Trustees 
  

 
Dear Sir / Madam 

Amendment to Policy Terms to include POPIA requirements 

The Protection of Personal Information Act 4 of 2013 ('POPIA') regulates the processing of personal 
information and comes into full effect on 1 July 2021.  POPIA gives effect to the constitutional right to 
privacy and aims to protect the personal information (‘PI’) of both natural and juristic persons, while 
striking a balance between the rights to privacy, access, and the free flow of information.  

As a long-standing and trusted custodian of the PI of Policyholders and members of group schemes, 
Sanlam Corporate: Group Risk (hereafter referred to as Sanlam) is committed to ensuring that all 
information is processed in a responsible manner that does not unjustifiably infringe on the privacy of the 
relevant party.   

Sanlam has therefore updated your group insurance policy/cies with effect from 1 July 2021 by means of 
the accompanying endorsement containing the necessary provisions to ensure compliance with the 
requirements of POPIA.  

 Roles and Responsibilities: 

POPIA defines certain roles in relation to the processing of PI: 

• The ‘data subject’ is the natural or juristic person to whom the PI that is being processed relates. 

In the context of group insurance, this term refers to the employees or fund members that are 

insured by the employer or retirement fund as Policyholder, respectively.   

The Policyholder is also considered to be a data subject in relation their PI that is processed by 
Sanlam as the insurer.  

• The ‘responsible party’ determines what and how PI of data subjects are processed and must 

ensure compliance with the conditions for lawful processing prescribed in terms of POPIA.  

In the context of group insurance, data subjects’ PI are processed by both the employer or 
retirement fund as Policyholder and Sanlam as the insurer.  

In terms of the applicable group insurance policy/cies, both Sanlam and the Policyholder are 

therefore regarded as joint responsible parties when processing the PI of employees or fund 

members as data subjects. 

 Processing Personal Information: 

The Policyholder is responsible for ensuring data subjects’ PI are collected and shared with Sanlam 

in accordance with the POPIA conditions for lawful processing.   
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This includes the requirement for the policyholder to notify the data subject when PI is collected, that 
their PI will be shared with and processed by Sanlam for the purpose of providing group insurance 
cover.  

Sanlam will in turn ensure that data subjects’ PI are protected and processed lawfully in terms of 
POPIA, upon receipt of their PI shared by the Policyholder.  The PI provided will only be used for the 
intended purposes stipulated in the accompanying endorsement.  

Please note that all enquiries from data subjects and the Information Regulator concerning the 
processing of PI that the Policyholder shared with Sanlam, must be responded to by the Policyholder 
within a reasonable time, unless Sanlam and the Policyholder have agreed otherwise.  

Data subjects may ask Sanlam to access, change or correct their PI at any time.  If legislation allows, 
Sanlam may charge an administrative fee subject to prior notice to the data subject of the cost, 
before executing the request.  

 Protecting Personal Information: 

Sanlam has implemented appropriate technical and organisational information security measures to 
keep all PI secure, accurate, current, and complete.  However, Sanlam cannot guarantee the 
security, completeness or accuracy of any PI transmitted to Sanlam by the Policyholder, or a service 
provider appointed by the Policyholder.  

 Breach of Personal Information: 

In the event of any breach of data subjects’ PI, the Policyholder must notify and provide Sanlam with 
the necessary details required in terms of POPIA within 72 hours after becoming aware of said 
breach.  

For more information, please also refer to the Sanlam Group Privacy Notice.  Alternatively, we can send 
it on request. 

You are welcome to contact your nearest Sanlam Corporate Consultant should you require further 
information. 

Yours faithfully 

 

Michele Jennings 

Chief Executive Officer: Sanlam Group Risk 
Sanlam Corporate  

 

 

https://www.sanlam.com/legal/Pages/sanlams-privacy-policy.aspx

