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Dear Human Resources Officers 

We always strive to provide our members with fast and efficient service. Your contribution towards 

assisting the Fund with all the necessary information when a claim is submitted is invaluable and we 

would like to thank you for your assistance and perseverance through the challenges you are faced 

with, especially during these testing time we find ourselves in. So, thank you. 

In this newsletter we would like to share some tips that we think can be useful when assisting a 

member’s family with the submission of a death claim. When you have a moment – please let us know if 

you did find this helpful and if you have anything you would like us to add that could make the process 

smoother in your view. We value the feedback we receive from you. Please send your comments to 

support@crfund.co.za.  

  

Your Death Claim Checklist 

We can all relate to the fact that the death of someone close to you is a traumatic experience and 

when assisting a member’s family during this time also poses its own challenges. We hope that the 

following tips will assist in ensuring that a death claim is processed as smoothly as possible. 

Step 1: You will need to have the following documents ready to be completed: 

✓ The Death Claim form 

o Please ensure that all sections of this form are completed. 

o The Fund administration team needs this form to claim for the insured death cover. Avoid 

delays and ensure that the following information is confirmed on the form: 

▪ The member’s pensionable salary as at date of death. 

▪ If the pensionable salary at date of death was pro-rata, please provide the full 

pensionable salary at date of death. 

✓ The Disposal of Death Benefit form 

o This form helps to provide information of the potential beneficiaries and also provides 

valuable information regarding the family’s financial details and social circumstances. 

o Please ensure that all sections of this form are completed especially the section where 

details of benefits paid by another Fund such as the group life benefit is confirmed. This 

information assists the Trustees to further establish financial dependency of potential 
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dependants. 

 

✓ Financial Needs Analysis form 

o This analysis is used as a guide to determine the circumstances of the guardians, 

dependants and nominees and what their critical needs are. 

 

Step 2: Prior to meeting with the family, please request them to bring along the following documents: 

✓ Certified copy of the member’s death certificate (BI-5 or BI-20). 

✓ Certified copy of the deceased member’s identity document. 

✓ Certified copy of the spouse’s identity document. 

✓ Certified copy of the member’s marriage certificate. 

✓ Certified copies of the identity documents of any other potential dependants or nominees. 

✓ Proof of study at a recognised institution of any dependent children between the ages of 18 

and 21. 

✓ Full medical certificate of any dependent child who is permanently or semi-permanently 

incapacitated. 

✓ Copy of the member’s latest beneficiary nomination form. 

✓ Banking details and contact details of potential dependants/beneficiaries. 

 

Step 3: Affidavits – Get it right the first time, use the affidavit template 

Potential beneficiaries are often required to submit an affidavit to confirm their relationship with the 

deceased and their level of financial dependency. Completing an affidavit and ensuring that the 

correct wording is used can be intimidating. It is for this reason that the Fund has made an affidavit 

template available to ensure that all required information is submitted the first time. Please use this 

affidavit template to relieve some of the stress in identifying who were financially dependent on the 

deceased. 

 

Financial Advice - Where do members go when they need advice? 

 is the Fund’s appointed financial advisor and their team of experts are able to 

assist members with any financial advice they require including the following: 

✓ Life: Does the member have sufficient Death, Disability and Dread Disease cover? 

o Is the member’s risk benefit category the best option suited to their needs? 

o Does the member need a Will and Testament? 

✓ Resignation 

https://crfund.co.za/wp-content/uploads/2020/09/CRF_Death-Claim-Financial-Needs-Analysis_20190101.pdf
https://crfund.co.za/wp-content/uploads/2020/09/CRF-Death-Claim-Affidavit-08.2020.pdf


o How can the member continue to save towards retirement? 

o What are the tax implications of taking their entire benefit as a cash lumpsum? 

✓ Retirement Planning 

o Investment strategies – is the way that the member’s money is invested at the moment 

going to ensure that they reach their retirement gaol? 

o What pension option is best suited to the member’s needs? 

o Does the member understand that by choosing one of the Fund’s annuity options, they 

can make their savings last longer as they will be saving on investment fees? 

 

If you find a CRF member who needs assistance, please remember to refer them to our client services 

team that will assist them via any of the following communication tools: 

 

 

Warm regards 

Your Consolidated Retirement Fund Communication Team 
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