
 

 

 

CRF Virtual Trustee Roadshow and Financial Wellness Event Q&A 

At the Virtual Event held on 15, 17 and 18 March, we asked members attending 

to forward any questions they may have and we will address them and also 

compile a Question and Answer Document to publish on the website. 

Below are the questions we received pertaining to the content of the 

Workshop: 

Q:  What is the CRF's role and assistance with "out of fund" annuity product? 

A:  The Out of Fund Living annuity option was negotiated by the Fund to ensure 

that the best annuity cost structure remains available to our members.  

Members could consider this option if they find that the In-Fund Pension option 

or the In-Fund Living Annuity option is not suited to their needs due to financial 

planning issues or the fact that the In-Fund Living Annuity draw down rates are 

not flexible. 

Q: I recently received a voice clip that said as of 1 March 2021, if you are not 

yet 55 by this date, you will no longer be able to get a lump sum, not even 1/3 

... you will only get your monthly payouts. I sent this voice clip to our HR people 

& they responded that it is true ... it's something new ... seems govt wants to 

avoid people spending all their monies & then needing assistance afterwards 

... but not everyone works this way ... many people are disciplined .... Can you 

please confirm this - I'm 53 & would like to know whether I will / will not receive 

a lump sum or 1/3 of my pension when I do retire.  

A: Retirement reform regulations that were implemented on the 1st of March 

2021 confirmed that from 1 March 2021 members in provident funds such as 

the CRF will no longer be able to take their full fund value as a lump sum 

payment at retirement. This change means that at retirement you will have the 

option to take a maximum one-third of your benefit as a cash lumpsum and 

the remaining two-thirds of the benefit must be used to secure a monthly 

pension.  

Please remember that your vested rights will be protected, which means: 

• Any Fund values saved until 1 March 2021, won’t be affected and can 

still be taken as a cash lumpsum at retirement. 

• Members who are 55 years or older on 1 March 2021 will not be affected 

by this change, provided that they remain a member of the same 

provident fund (or provident preservation fund). This means that they will 

still have the option to withdraw a full cash lump sum at retirement. 

However, if these members transfer to another fund, they will still have  



 

 

 

vested rights, but contributions and growth to the new fund will be paid 

as one third cash lumpsum and two-thirds must be used to buy a pension 

at retirement. 

• After 1 March, members that accumulated a Fund value of less than 

R247 500.00 at retirement, will be able to take their full benefit as a cash 

lumpsum. 

Q: How do I make contact with Portfolium? 

A: Please contact our Retirement Benefit Counsellors on 0861 273 863.  They will 

forward you a consent form which will enable the Fund to release your Fund 

information to the Portfolium team to contact you. 

Q: If I retire at 60, is my monthly pension determined by how little I draw at 

retirement, and does this amount increase annually with inflation, or is it a set 

amount for life? 

A: Your monthly pension will be determined by the option that you elect at 

Retirement and the amount used to purchase the monthly pension. For 

example if you elect the In-Fund Pension option, your monthly pension will be 

calculated on the amount that you convert to a monthly pension.  The Trustees 

target an annual increase equal to 100% of inflation, but this is not guaranteed 

and is subject to the performance of the In-Fund Pension Portfolio. This is also a 

lifelong pension. 

If the In-Fund Living Annuity Option is elected, your monthly pension will be 

determined by the predetermined aged band-based drawdown rates. 

Age Range Age Range 

50-55 2.5% – 5.0% 70-75 2.5% – 10.0% 

55-60 2.5% – 6.5% 75-80 2.5% – 12.0% 

60-65 2.5% – 8.0% 80-85 2.5% – 15.0% 

65-70 2.5% – 9.0% 85+ 2.5% – 17.5% 

 

We also received other questions from members and here is a list of the general 

question we received: 

Q: What will my Fund value be when I reach the age of 65? 

A: If you need a projected Fund value, please forward your request together 

with your name, surname and ID number to support@crfund.co.za.  We will 

forward the request to the Fund’s preferred Financial Advisor to calculate a 

projected value for you. 

 



 

 

 

Q: Does the normal retirement age of 65 apply to both male and female? 

A: Yes, the normal retirement age of 65 is for male and female members, 

depending on their employment agreement.  

Q: What is my actual Fund value? 

A: Members can obtain their latest Fund values by making use of the following 

communication channels: 

• Download the CRF App and register 

• Register on the website under “Member Login” or  

• Send an email to support@crfund.co.za with the request for your latest 

Fund value together with your name, surname and ID number. If 

someone is sending a request for your Fund value on your behalf, please 

include a consent letter confirming where the information can be 

emailed too. 

Q: I noticed that my beneficiary details on the Fund’s record state 'A spouse - 

100%.' What happened to my beneficiary nomination forms that was submitted 

to the Fund where my children are also beneficiaries? 

A:  If you notice that your beneficiary details are incorrect, or need to be 

updated, please complete a beneficiary nomination form and submit it to 

support@crfund.co.za so that we may update your beneficiaries accordingly. 

Q: What happens if I am not married, will my death benefit go to my children? 

A: The Fund will investigate to identify potential beneficiaries and determine 

their financial dependency. It is important to ensure that your beneficiaries 

have been updated with the Fund as the nomination form serves as an 

important guideline in identifying potential beneficiaries. If there are no 

dependants, then the death benefit is payable to your nominees. 

To update your beneficiaries, complete a Beneficiary Nomination Form and 

submit it to support@crfund.co.za 

Q: What is my risk benefit category? 

A: To find out what your risk category is, please contact our client services team 

on 0861 273 863 for confirmation. 

 

 

 

https://crfund.co.za/wp-content/uploads/2020/09/CRF-Beneficiary-Nomination-Form-fund-benefit.pdf
https://crfund.co.za/wp-content/uploads/2020/09/CRF-Beneficiary-Nomination-Form-fund-benefit.pdf
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Q: Can I set up an extra savings account with the CRF to save more towards 

retirement? 

A: If you would like to save more towards retirement you are welcome to make 

Additional Voluntary Contributions along with your monthly contributions. You 

can arrange this with your payroll office. 

Q: Why is PORTFOLIUM appointed as the Fund’s preferred financial advisor? On 

what criteria was the decision based to appoint Portfolium over the myriad of 

other advisors? 

A: In 2019 the Board of Trustees made a decision to appoint PORTFOLIUM as 

part of the Fund’s advisory team and preferred CRF financial advisor. The CRF 

identified PORTFOLIUM as the preferred service provider, as they offered the 

best financial advice without asking excessive advisory fees.  

Q: How will the Fund assist members who do not have internet access or 

Facebook to be able to attend Virtual Events in future? 

A: With permission from these members’ employer a workshop can be 

arranged at their place of work by submitting a workshop request to 

support@crfund.co.za. 

Q: Will the presentation be available to view after the presentation? 

A: The presentation can be emailed upon request and will also be available 

on the CRF Website. 

Q: How do I change my Risk Option? 

A: To change your risk option, complete a Change in Insured Benefit Form and 

submit to support@crfund.co.za.  

Should you wish to change, please submit your change in risk category form 

before 30 April for implementation 1 July.   

Q: Where can I get a statement? 

A: You can request a statement (your current Fund value) by sending an email 

to support@crfund.co.za or a WhatsApp to 021 915 3500. In the request, please 

confirm your ID number, cell phone number, and provide an email address to 

where we may email the statement. 

Alternatively, you can register on the CRF Website to access the Member 

Portal, or download the CRF App from your mobile App store.  

https://crfund.co.za/wp-content/uploads/2020/09/CRF_Changed-in-Insured-Risk-Engfinal.pdf
mailto:support@crfund.co.za
mailto:support@crfund.co.za
https://www.mylogin.crfund.co.za/
https://www.mylogin.crfund.co.za/

