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Dear Human Resources Officers 

The main focus of the CRF Trustees is to ensure that the Fund’s members reach their retirement goals. 

The reality however is that the unforeseen can happen where a member dies suddenly or becomes 

disabled.  It is for this reason that the Fund provides members with the option to make provision for 

death, disability and dread disease cover.  

As communicated in the past, the cost of providing the risk cover to members are deducted from the 

employer contributions that is paid over to the Fund on a monthly basis. So, if members are temporarily 

absent from work without remuneration they would have to make arrangements to pay the risk cover 

directly to the Fund to ensure that they remain covered. Please read the rest of this newsletter to find 

out how the approval of Rule Amendment 12 can assist members in this regard. 

 

Rule Amendment 12 – how does this benefit CRF members? 

Realising the importance of members having risk cover, the Board of Trustees have amended the Fund 

Rules to provide the Board with the power to recover the shortfall in the cost involved for the Insured Risk 

Benefits and/or Fund expenses, from the Member’s Fund value, in the event of non-payment of 

contributions. The member will then remain covered for the Insured Risk Benefits. The member has to 

apply in writing for this arrangement to be implemented. 

This does not mean that members’ risk cover won’t be deducted from their contributions, but it rather 

allows for the member and employer to request that the Fund deduct the risk cover and Fund expenses 

from the member’s Fund value in the event of the member not receiving remuneration from their 

employer due to instances such as unpaid leave. 

How would the member and employer apply for this? 

1. The participating employer must inform the Fund in writing when a member is on leave without 

remuneration and apply to the Board of Trustees for a temporary postponement of the 

contributions payable by the member and the participating employer for up to a maximum 

period of twelve calendar months. 

2. The Board of Trustees will review the application and may approve the application, on condition 

that the participating employer can provide proof that the application is made in the best 

interest of the member concerned and that the request is not made due to the Municipality not 



being able to pay over contributions due to arrear contributions. 

3. After the Board’s approval of the application, the participating employer will enter into an 

agreement with the Fund on terms and conditions as determined by the Fund’s Board of 

Trustees. 

4. In order for the member to remain covered for the insured risk benefits, the shortfall of all or part 

of the costs associated with the insured risk benefits premiums, and/or any Fund related 

expenses, as determined by the Board of Trustees in consultation with the actuary, and as 

agreed to by the member, will be recovered from the member’s fund value. 

The risk category cover (Group Life Cover) will be insured by Sanlam 

effective 1 July 2021 

The risk group life cover that members have within the CRF is currently insured with Momentum, but with 

effect 1 July 2021 this cover will be insured by Sanlam. Herewith frequently asked questions and the 

answers to help HR and members understand how this change impact our members. 

Q: Why is the Fund changing insurers? 

A:  From time to time the Fund rebroke and negotiates costs to ensure that we still get the best benefits 

for members at the best possible cost.  

Q: Is there a cost implication for our members? 

No, the main reason for the decision to change the insurers, was because the current insurer requested 

a rate increase where the Fund could negotiate unchanged rates and the same benefits with Sanlam. 

When will this change be in effect? 

A:  This change will be effective 1 July 2021.  This means that all Death, Disability or Dread Disease claims 

that occur before 1 July 2021, will still be insured by Momentum, but claims from 1 July 2021 onwards will 

be insured by Sanlam. In light of this, please ensure that all claims that need to be submitted to the 

previous insurer is done so within the prescribed time frame.  If you need more information or training on 

this important topic, please don’t hesitate to let us know. 

Once Sanlam insures the Death, Disability and Dread Disease Cover, will there be a waiting period 

before members will be able to submit a valid claim? 

No, Sanlam will not implement any additional waiting periods for members to submit their claims. It is 

however important to remember that terms and conditions regarding the timeframe in which certain 

claims need to be submitted and that pre-existing conditions will apply as per policy terms and 

conditions.  

 

 

 

 



Did you know? 

• HR training is provided via MS Teams or telephonically. If you would like a training session please 

click here or send an email to support@crfund.co.za on what training/support you require. 

• The deadline for members to review their risk categories and if needed change is approaching 

fast.  Please remind CRF members to submit their request before 30 April 2021. The Change of Risk 

Category Form is available on the website.  
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