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Dear Human Resources Officers 

2021 is here and regardless of how this year started, I am reminded of the following quote. “If the plan 

doesn’t work, change the plan but never the goal”- unknown. It reminds me of the importance of 

having a goal and in spite of challenges never to lose sight of this goal! 

On that note, this month’s newsletter is aimed at addressing the retirement reform changes that will 

come in effect on the 1st of March 2021. 

 

Retirement Reform – Important Update 

You may have noticed that there has been quite a bit of press around the new regulations effective 1 

March and we have recently also received calls from HR Officers requesting an update on the topic of 

retirement reform. The bottom-line of the new regulations is that from 1 March 2021 members in 

provident funds will no longer be able to take their full fund value as a lump sum payment at retirement.  

You may recall that this reform was originally scheduled to come into effect on 1 March 2016, but 

National Treasury implemented three default regulations aimed at improving retirement outcomes for 

all members and making saving towards retirement simpler for members. All retirement funds registered 

before 1 September 2017, had until 1 March 2019 to introduce these default strategies. The CRF 

complied and ensured that the following default regulations were implemented: 

• Defined contribution (DC) funds must offer a default investment portfolio(s) for members who did 

not exercise an investment choice.  

The CRF replaced the default investment option (Growth portfolio) with a Life Stage Investment 

Strategy effective 1 July 2019. The Life Stage Investment Strategy minimises members’ investment 

risk according to their age and how close they are to retirement. This option is specifically for 

members that do not feel comfortable to make their own investment selection and would prefer 

the Fund to make investment choices on their behalf. 

• Members leaving the service of their employer must be allowed to preserve their savings in the 

Fund. 

This option has always been available to CRF members. This allows members that leave the 

service of the Municipality, due to resignation or retirement, to leave their retirement savings 

within the Fund at a minimal administration fee. Members’ money then remains invested in the 



Fund according to the investment strategy chosen by the member.  

• Funds must have an Annuity Strategy for retiring members to secure a monthly pension income if 

they choose. 

Although this regulation only requires funds to offer one pension option, the CRF secured three 

different pension (annuity) options for members at retirement to allow them to evaluate what 

their needs are at retirement and choose a pension option best suited to their individual 

retirement needs. These options are the In-Fund Pension Option, In-Fund Living Annuity Option 

and the Out of Fund Living Annuity Option.  

With the introduction of these changes the CRF also made Retirement Benefit Counsellors 

available to members to explain the different retirement options to them. With the consent of the 

member, the Retirement Benefit Counsellors can also refer the member to Portfolium (the Fund’s 

preferred financial advisors) to provide them with a detailed retirement plan and advise them on 

the best retirement option to suit their individual needs. 

The abovementioned regulations were aimed at providing members with the necessary support and 

tools to plan for their retirement and make informed decisions regarding their retirement savings.  

Although many reforms have been implemented, the next strategy that will be applied on 1 March 

2021 will be to ensure that all members are required to make provision for a monthly pension. This 

means that all provident funds, such as the CRF, will be required to implement the same annuitisation 

rules as pension funds.  

This change means that at retirement members will have the option to take a maximum one-third of 

their benefit as a cash lumpsum and the remaining two-thirds of the benefit will be used to secure a 

monthly pension. Change is never easy, and it is important to not make hasty decisions and withdraw 

your money. These changes have been implemented to ensure members have an income when they 

retire.  

Please remember that member’s vested rights will be protected, which means: 

• Any fund values saved until 1 March 2021, won’t be affected and can still be taken as a cash 

lumpsum at retirement. 

• Members who are 55 years or older on 1 March 2021 will not be affected by this change, 

provided that they remain a member of the same provident fund (or provident preservation 

fund). This means that the retirement benefit will be treated in the same way as it is currently 

being treated when members retire. If these members transfer to another fund, they will still have 

vested rights, but contributions and growth to the new fund will be paid as one third cash 

lumpsum and two-thirds must be used to buy a pension at retirement. 

• After 1 March, members that accumulated a Fund value of less than R247 500.00 at retirement, 

will be able to take their full benefit as a cash lumpsum. 

 



 

We still run workshops and training programmes – members and HR can book their slots. 

Please remember that although member education workshops are restricted for now due to the Covid-

19 regulations, the CRF has the following support options available to members and HR officers to assist 

with any queries relating to the abovementioned topic or any other topics that may arise: 

• Schedule a virtual HR training or member education session for two or more persons 

• Schedule a telephone training session for one person 

• Contact our call centre on 0861 273863 (0861 CRFund) 

• Send a WhatsApp to 021 915 3500 

• Email us at support@crfund.co.za 

Funeral claim payments delayed 

Please note that due to the high volumes of funeral claims received by the Fund’s insurer Sanlam, you 

may experience a slight delay with the turn-around time in finalising funeral claims. The Insurer is 

committed to process the claims as promptly as possible.  Thank you for your patience during this time.   

Beneficiary nomination forms – Are they updated regularly? 

We encourage members to check and ensure that their Beneficiary and Nominee details are correct 

with the Fund.  Checking of this information is made easier via the CRF App and member portal. This 

allows members to immediately see if information is outstanding or incorrect.  

Why is it important for members to ensure that their Beneficiary Nomination Forms are correct? 

• The beneficiary nomination form serves as an important guideline to the Trustees to identify 

potential beneficiaries and nominees when assessing a death claim. Having a valid nomination 

form which truthfully discloses all dependents plays a huge role in ensuring that the claim is 

processed and assessed as smoothly as possibly as per Section 37C of the Pension Funds Act. 

How can members update their beneficiary nomination forms? 

• Members are required to complete the Beneficiary Nomination Form and submit the completed 

form to support@crfund.co.za. Once the form is received, the updated information should reflect 

on the member’s record after two weeks from receipt of the form.  

How can HR assist? 

• Please stress the importance to members of their nomination forms, and where possible please 

ensure that members confirm all dependants.  We truly rely on and value your assistance in 

informing us of dependants when a member passes away. 

• You can re-assure members that all information relating to their beneficiary and nomination 

forms are treated as highly confidential by the Fund. 

 

https://www.surveymonkey.com/r/26DVX7N
mailto:support@crfund.co.za
https://crfund.co.za/wp-content/uploads/2020/09/CRF-Beneficiary-Nomination-Form-fund-benefit.pdf
mailto:support@crfund.co.za


 

Virtual Events – Adapting to the new norm. 

With the Covid-19 restrictions regarding large gatherings, we look forward to hosting this year’s Trustee 

and Financial Wellness workshops virtually (MSTeams and Facebook) during March 2021.  Please be on 

the lookout for more information regarding this exciting event in our next HR newsletter. 

 

Reminders! 

• Please remind all CRF members to review their risk categories and if needed, change before 30 

April 2021. The Change of Risk Category Form is available on the website.  

• CRF members retiring from the Fund have the option to become lifelong CRF pensioners. 

Encourage members to phone our Retirement Benefit Counsellors on 0861 273863 so that they 

can explain their options to them and refer them for financial advice if needed. 

• Click here to review our article on Important death claim procedures in Volume 212 of HR 

Newsletter, which includes important information to consider when submitting a death claim. 

 

Warm regards 

Your Consolidated Retirement Fund Communication Team 
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