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Dear Human Resources Officers 

 

We understand that the majority of us are worried given the local and global impact of the 

Coronavirus/ Covid-19 pandemic. It is definitely during crisis times like these that employers and 

employees take extra note of the type of cover they have with their Fund. It is for this reason that in this 

newsletter, we highlight how member’s risk cover could be impacted if the employer does not pay 

member contributions over to the Fund and whether members would be covered in the event of being 

diagnosed with the Coronavirus. 

 

Members are also monitoring more closely what impact the pandemic has on their retirement savings 

and we therefore share two valuable links under the “important reminder section” of this newsletter 

which members can be referred to if they need more information on what impact Covid-19 is having 

on financial markets.  

 

Please continue reading the rest of the newsletter for more information and remember: Stay home, stay 

safe! 

 

Warm regards 

Your Consolidated Retirement Fund Communication Team 

 

How does unpaid leave or non-payment of contributions affect 

members’ risk cover? 

Since the lockdown began on the 27th of March, all of us must have heard or know of someone who 

has lost their income or of those people who have been forced to take a pay-cut or even unpaid 

leave. We all find ourselves in uncertain times and we want to urge Local Authorities to continue to pay 

member contributions over to the Fund on time.  

There might also be many cases where members are on unpaid leave, and this can be for several other 

reasons such as unpaid maternity, study or sick leave. The Fund rules allow for special provision for these 

members to still pay over their risk cover premiums to ensure that they remain covered for death, 

disability, dread disease and funeral cover. When you know of members who are on unpaid leave, 



please refer to the following checklist to ensure that these members remain covered for risk benefits. 

 

Unpaid leave checklist: 

 

Action List Checked 

1. Inform and encourage members that they have the option to pay over their risk 

premiums themselves if not part of their appointment contract which ensures that 

they remain covered for death, disability, dread disease and funeral cover. 

2. If the member agrees, please send an email to support@crfund.co.za confirming 

the following details: 

• Name and Surname of member 

• ID number 

• Period for which the member is going on unpaid leave 

• Confirmation of pensionable salary 

3. Our support team will forward the information to the administration team who will 

in return confirm the total risk premium payable to the Fund. 

4. Once the monthly premium amount due is confirmed, the member can pay the 

premium over to the Fund on a monthly basis before the 7th of the month and 

include their pension number as reference. 

 

 

Coronavirus – are members covered? 

We have received confirmation from our insurers that the policies for the Death and Funeral cover do 

not have exclusions for viral infections and related illnesses which means that valid death and funeral 

related claims due to COVID-19 will be paid.  

The insurer has also confirmed that the criteria for dread disease claims will be applied according to the 

policy definitions. This means that should an infection by the COVID-19 virus result in any dread disease 

event stipulated in the Policy, the member will be covered. The Fund’s dread disease benefit covers the 

following illnesses: stroke; cancer; heart attack, coronary artery surgery, blindness, renal failure, paralysis 

and major organ transplants.  

In the event of a disability claim being submitted as a result of the viral infection, the insurer will also 

assess the claim and confirm whether the member qualifies considering the definition of disability as 

confirmed in the Policy. 

 

Family Assistance Benefit 

CRF members, through our current insurer Momentum, also have access to the Family Assistance Benefit 
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(FAB). This is a free support service available to members and their immediate family including spouse, 

children, parents and parents-in-law. 

In the wake of the Covid-19 pandemic Momentum has made an additional service available free of 

charge to members during the lockdown period, called “Hello Doctor”. If registered for this benefit, this 

service allows members to phone a doctor. To register, members need to contact 087 230 0002 and 

once registration is completed, they can access the service through one of the following options where 

a registered doctor will contact them within the hour: 

• Download the “Hello Doctor” App from their personal phones 

• Log in via the website www.hellodoctor.co.za 

• or dial *120*1019# 

We are sure that many members will find these services of great value when dealing with COVID-19. 

Herewith a reminder of the other great benefits offered to members on the Family Assistance Benefit: 

Event Assistance Available 

Funeral assistance service This benefit offers the family valuable assistance whilst dealing with the 

grief of losing a close relative by providing support with certain aspects 

of the funeral arrangements, which include advice on how to apply for 

a death certificate and referral to a reputable undertaker. 

Bereavement Counselling The insurer provides telephonic bereavement counselling and refers the 

bereaved family for face-to-face counselling services for support and 

advice. 

Transportation of the 

deceased family member 

This service assists with the arrangement of documentation for 

transportation of the deceased family member’s mortal remains to the 

funeral home nearest to his/her regular place of residence within the 

borders of South Africa. 

Legal advice on any legal 

matter (limited to a free 30-

minute consultation) 

Legal assistance is a 24-hour helpline and attorney-referral service. The 

line is manned by experienced attorneys who can provide guidance 

and information on all legal matters. Criminal offences, fines, debt, 

contracts, divorce and maintenance are just some of the issues on 

which advice is given. 

Provide legal documentation Over and above the legal assistance helpline, several relevant standard 

legal documents can also be provided namely: 

• Small claims court kit 

• Child maintenance kit 

• Domestic employment agreement 

• Lease agreement 
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• Purchase agreement 

• Will and testament 

Trauma, assault, HIV 

protection 

Arranges the nearest local emergency assistance service and 

emergency medical transport in the case of bodily injury. 

• The HIV protection treatment provides members with assistance 

in the event of a violent assault such as rape, or accidental 

exposure to the HIV virus.  

• Assistance includes access to counsellors, HIV blood tests and 

medication. 

Emergency medical services  This service includes: 

• Immediate emergency medical response 

• Companionship and/or care of stranded minors 

• Repatriation of member 

• Medical advice 

• Hospital admission 

Need to claim? Call 0861 66 6111, confirm scheme and membership details: i.e. CRF 

and provide the member’s pension number. 

 

Important Reminders: 

• For more information on how Covid-19 is impacting the markets, please download the latest 

Financial Bulletin from the Fund’s Principal Officer and the Investment Consultant’s article  

• As communicated in our February 2020 HR newsletter (link), the CRF will be in-sourcing its 

Administration with effect 1 July 2020. More details to follow soon. 
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