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Dear Human Resource Officers 

On 24 May 2020 President Cyril Ramaphosa announced in his address to the nation that all regions will 

be moving to level 3 of the Covid-19 lockdown on 1 June 2020. The President named many regions as 

hotspot areas and stressed that extra care must be taken to adhere to the safety regulations or these 

regions may have to be moved back to lockdown level 4 or 5 to curb the spread of the coronavirus.  

Even though there is still uncertainty of what the future may hold, the one certainty that you do have, is 

that the CRF team is available to assist you with your queries throughout all levels of lockdown. The  

CRF member centre will be available to take your calls from 09:00 to 15:00 on Monday (1 June 2020) 

and Tuesday (2 June 2020) and from Wednesday, 3 June onwards we will be available from  Monday to 

Friday from 08:00 – 16:30. Although members can still not visit the CRF offices until further guidance from 

Government, they can still reach us through the following communication channels: 

• Member Centre on 0861 CRFUND (0861 273863) 

• Our contact page on the CRF website www.crfund.co.za 

• email to support@crfund.co.za or 

• WhatsApp on 021 915 3500 

 

CRF Administration moving in-house with effect 1 July 2020! 

As communicated in the February 2020 HR newsletter the decision to administer the Fund in-house will 

be effective 1 July 2020. Please read this newsletter to remind yourselves again of why the Trustees 

made this decision. The new CRF App will also be introduced to members by the 1st of July 2020.  

 

We are busy putting all systems in place to ensure that the transition goes as smoothly as possible and 

would like to provide you with the following processes effective 17 June 2020: 

• No further claims, documentation or monthly schedules will be forwarded to MRA 

• All initial investment choices and investment changes must be submitted to 

crfswitches@crfund.co.za 

• The following documents/information must be submitted to crfcontributions@crfund.co.za:  

o Contribution schedules 

o Notifications of payments 

o Arrear contribution payments 

o Payment of late payment interest on contributions 
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• All other forms must still be submitted to support@crfund.co.za 

 

For more information, please refer to the attached communication from the office of the Principal 

Officer for your records. 

 

Please read the article below on the important guidelines when assisting new members with the 

election of their risk categories when they join the CRF.  Stay well, stay safe, and stay at home if you 

can! 

 

Warm regards 

Your Consolidated Retirement Fund Communication Team 

 

What should new members consider when choosing a risk benefit 

category when the join the CRF?  

The risk category elected by members, determines two very important factors:  

• How much death, disability and dread disease cover does the member need? 

• How much will the member save towards retirement?  

When new members join the Fund and elect a risk benefit category, it is crucial that they do not only 

think of their savings towards retirement, but carefully consider if there are any dependants that rely on 

the member to look after them should they die or become disabled. Remember risk category D is not 

available to new members unless they are Councillors (irrespective of their age) or if a member is older 

than 50 years. Risk category G is available to all CRF members under the age of 65, but only provides a 

minimum death cover of 1 x their annual pensionable salary as a death benefit. It is therefore crucial 

that these two risk categories are only considered by members that have sufficient death, disability and 

dread disease risk cover outside of the Fund to ensure that their dependants are looked after should 

the member pass away or become disabled before retirement. We have found that there is a belief 

that if members don’t have a spouse or children that they don’t have any dependants. This of course is 

a myth as those members might have parents or other siblings that are financially dependent on them 

and rely on them for basic needs. Another important factor to keep in mind is that in terms of the 

Pension Funds Act, the Trustees are responsible for investigating all dependants’ actual financial 

circumstances and must attempt to establish the existence of any dependants when deciding on who 

qualifies for a death benefit.  According to the Pension Funds Act the following persons can be seen as 

a dependant: 

• a person in respect of whom the member is legally liable for maintenance 

• a person in respect of whom the member is not legally liable for maintenance, if such person – 



o was, in the opinion of the Board of Trustees, upon the death of the member in fact 

dependent of the member for maintenance 

o is the spouse of the member 

o is a child of the member, including a posthumous child, an adopted child or a child born 

out of wedlock 

o a person in respect of whom the member would have become legally liable for 

maintenance had the member not died.  This category refers to “future dependants” i.e. 

people that the member would have become legally liable to maintain had he not died. 

Examples of possible future dependants include elderly parents, a fiancée, and an 

applicant who has lodged an application for maintenance in terms of the Maintenance 

Act. 

For more guidelines on the factors to consider when assisting members with the details on the CRF risk 

category benefits, please refer to our latest member newsletter. Remember, you are welcome to invite 

the CRF team to explain the different risk categories to members at a new member induction session at 

your Municipality.  Members can also contact our Retirement Benefit Counsellors who will put them in 

contact with an advisor from Portfolium, to provide our members with financial advice, which includes 

an assessment of the members’ risk cover needs. 

 

Risk Category E – Survivor Benefit 

Members have the option to make provision for either a lumpsum or monthly income disability benefit 

depending on the risk category benefit they have elected.  Members that elected Risk Category A or 

B, made provision for a lumpsum disability benefit, where members that have elected Risk Category E, 

will receive a monthly income disability benefit. Did you know that Risk Category E includes a survivor 

benefit? This means that over and above the death benefit which becomes payable when a member 

who is in receipt of the monthly income disability benefit, passes away before the benefit would have 

stopped as per policy terms and conditions, a benefit of 3 x the member’s monthly income disability 

benefit will become payable to the member’s dependants as determined by the Fund.  

 

In-Fund Pension and In-Fund Living Annuity Options now available to 

spouses! 

Effective 1 April 2020, Rule Amendment 11 which was registered and approved by the FSCA on 6 April 

2020, was implemented which allows that in the event of a member passing away and leaves an 

eligible spouse, the member’s surviving spouse may request in writing that the benefit or the portion of 

the benefit to which the spouse is entitled to according to Section 37C of the Pension Funds Act may 



be transferred to the In-Fund Living Annuity option or the In-Fund Pension option, allowing them to 

receive a monthly pension from the Fund. They will also receive financial advice from Portfolium 

ensuring that they make the best decision suited to their financial needs. 

Once the distribution of the member’s death benefit has been approved by the Board of Trustees, one 

of our Retirement Benefit Counsellors will contact the surviving spouse to explain the payment options 

available to them.  

 

Important Reminders: 

• For more information on how to ensure that members retain their risk cover when on unpaid 

leave, please refer to our April 2020 HR newsletter 

 

Board of Trustees:  Mr SA Mokweni (Chairman), Mr JJ Wagner (Deputy Chairman), Mr PJS Gouws, Cllr IR Iversen, Mr TA Loko,  

Cllr PJF Louw, Mr L Mbandazayo, Cllr C Meyer, Mr AM Owen, Mr ET Scott, Cllr SN Toni, Mr FA Willemse 

Principal Officer:  Mr RC Wentworth 

 

Indemnity Statement: The Consolidated Retirement Fund for Local Government do not accept liability for any loss, damage or 

expense that may be incurred as a direct result or consequence of reliance upon the information in this document. If there is 

any conflict between the information in the document and the actual Rules of the Fund, the Actual Rules of the Fund will 

prevail. 
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