
Introducing Annuity options at Retirement



In line with the new regulations of the Pension Funds 
Act that came into effect on the 1st of March 2019, 
the CRF has introduced a default annuity (pension) 
option as well as alternative annuity options for 
members at retirement. These changes are geared 
around a better outcome for members after 
retirement, through cost-effective products.

In the past, when CRF members retired, they had 
the option to either defer their retirement or take the 
full or a portion of the benefit in cash and/or buy a 
pension outside the Fund.

1.1. “Cradle to grave”
It is maybe a bit of an exaggeration, but it is now 
possible for you to become a lifetime member of 
the CRF - from the date of employment with local 
government (and joining the Fund) until the day you 
die.

Before 1 March 2019, members had to exit the Fund 
when they retired, which meant that the support and 
value of the CRF in looking after members’ financial 
future, was effectively withdrawn. National Treasury 
also made reference to this in the 2015 Draft 
Retirement Reform Regulations:

“Currently workers benefit from a strong support 
structure provided by the retirement system while 
they are employed, which is effectively withdrawn for 
the vast majority of these workers after they retire. 
At retirement the workers are then left to the retail 
market, where they must bear the risks of retirement 
on their own, including the risks of poor financial 
advice, poor decisions and high charges.”

The well-known CRF moto “helping you manage your 
future” has never been more relevant with the new 
regulations in place now. You can now stay on as a 

WHY DID THE FUND INTRODUCE ANNUITY OPTIONS AT 
RETIREMENT?

member, even after retirement, thus benefitting from 
the low-cost structure of the fund using economies 
of scale.

1.2.  So, what are the new regulations 
all about?

The new regulations, more specifically Regulation 
39, have placed an obligation on the trustees of 
retirement funds to establish an annuity strategy 
that caters for the needs of their members, as retail 
annuity products are, in general, expensive and 
complex to understand.

By doing so, they extend the value added to their 
members, not only during their working lives, but 
throughout retirement as well.

1.3. Costs & return
One of the main focuses of Retirement Reform 
is to reduce the overall cost to the member after 
retirement. The overall cost saving will enhance the 
after-cost (net) return, which could lead to higher 
income or your pension lasting longer.

1.4.  The CRF annuity strategy and products

The CRF has appointed Retirement Benefit 
Counsellors who will assist you when you decide 
to retire and provide you with factual information 
regarding the different options available at 
retirement. A brief summary of the different options 
follows below:

•  In-Fund Pension Option - this is the default option 
of the CRF.

•  In-Fund Living Annuity (Annuitant remains a 
member of the Fund).

•  As well as Trustee endorsed Out of Fund Living 
Annuities (Member exits the Fund) using Alexander 
Forbes or Momentum.

RETIREMENT BENEFIT 
COUNSELLORS

Remember, the purpose of your retirement savings 

is to provide you with an income when you retire. 

If you leave the service of the Municipality, don’t 

hesitate to phone the Fund’s Retirement Benefit 

Counsellors on 0861 CRFund (0861 273 863). They 

will provide you with factual information, and 

with your consent, a comprehensive financial 

planning report based on your needs and the 

options available to you at retirement will be 

compiled by Portfolium.

Portfolium, has been appointed to assist 

members with their new CRF Annuity options 

available at retirement and will now also assist 

CRF members with ALL the financial advice they 

need. Remember one of the remaining reasons 

members don’t reach their retirement goals 

is the lack of good financial advice. Members 

often speak to companies that ask excessive 

fees and provide substandard advice. The CRF 

identified PORTFOLIUM as the preferred service 

provider, ensuring that our members receive the 

best advice at the lowest costs. If you would like 

to speak to a financial advisor, please call the 

Fund and we will put you in touch with one of the 

PORTFOLIUM advisors.

PORTFOLIUM - 
APPOINTED SERVICE PROVIDER



ANNUITY OPTIONS AT RETIREMENT



You can become an In-fund pensioner and receive a life-long pension from the 

CRF.

You can take a lump sum in cash before you transfer your benefit to the In-Fund 

Pension. Members can select this option, which will provide a pension for life 

by pooling members’ mortality risk with other CRF In-Fund pensioners. There is 

no explicit guarantee from an insurer in terms of longevity protection, but the 

Board of Trustees together with their advisors will manage the In-Fund Pension 

in a sustainable way.

The In-Fund Pension is therefore a suitable portfolio for the majority of members 

who wish to receive a life long pension (that will most likely keep up with inflation).

•  If the amount available converts to a very low monthly pension, then the 

Fund’s appointed advisors on annuity strategies will contact you to propose 

alternative options.

•  The full monthly pension will continue if you die within the first five years and 

will be paid to your qualifying spouse. If you were married when you entered 

the In-Fund Pension and your death occurs after the expiry of the five-year 

period, a spouse’s pension equal to 60% of the monthly pension at the time 

of your death will be payable. If you had no qualifying spouse at the date of 

retirement, no monthly pension will be payable.

•  If you or your spouse (as a pensioner) pass away prior to the age of 80, a lump 

sum calculated by the actuary, could become payable to your dependants 

and/or beneficiaries as per Section 37 C of the Pension Funds Act provided 

that the amount that was paid as a monthly pension did not exceed the original 

amount used to purchase the pension.

•  The Tr ustees target an annual increase equal to 100% of inflation, but this is 

not guaranteed and is subject to the investment performance of the In-Fund 

Pension Portfolio.

•  This is a life-long pension, but your pension amount is not guaranteed and can 

decrease in the event of extreme economic events, however this is unlikely.

•  Your monthly pension will be paid on the 22nd of each month or the following 

day if the 22nd falls on a Sunday or Public holiday.

If you choose to retire within the Fund and have your benefit converted to a 

life-long pension, the actuary will calculate your pension based on the following 

factors:

1. The amount available for the In-Fund Pension (after the amount you have 

taken in cash).

2. Your age. Even though the Fund allows for early retirement from age 50, the 

tax-free amount at retirement, currently R500 000, is only available from the 

age of 55.

3. The age of your spouse, if applicable. A spouse’s pension is compulsory if you 

are married.

4. The monthly pension that is paid is net of fees.

WHAT COMMUNICATION WILL YOU RECEIVE AND 
WHEN?
On a monthly basis you will receive a pension statement confirming the In-Fund 

Pensioner’s gross pension and relevant deductions.

On an annual basis you will receive:
(i) a nomination form;

(ii)  a certificate of existence for completion; only in the instance where the 

annuitant is not a South African citizen; generated by the Fund Administrator; 

and

(iii) a pensioner newsletter.

The nomination form will be kept on record as the annuitant’s expression of wish 

in the event of death and the certificate of existence is a routine document to 

confirm the annuitant’s personal details.

1.DEFAULT ANNUITY:  IN-FUND PENSION OPTION



• You must be 55 or older.
• You can take a lump sum in cash before you transfer your benefit to the In-Fund 
annuity, but you need to invest a minimum of R1 million.
•  Drawdown rates (the amount you draw from your investment) are restricted 

per age band as determined by the Board of Trustees. Please refer to the table 
below for the restrictions per 5-year age band:

Age Range 
(min to max)

Age Range 
(min to max)

55 – 60 2.5% - 6.5% 75 – 80 2.5% - 12.0%

60 – 65 2.5% - 8.0% 80 – 85 2.5% - 15.0%

65 – 70 2.5% - 9.0% 85 + 2.5% - 17.5%

70 – 75 2.5% - 10.0%

•  The monthly pension or drawdown rates can be adjusted annually on the 
pension anniversary date (the first of the month in which you entered the In-
Fund Living Annuity.)

•  The drawdown rate is the percentage that you withdraw from your investment 
on a monthly/annual basis.

•  The same investment portfolios that are available before retirement will be 
available after retirement, i.e. the Growth Portfolio, Moderate Portfolio, Money 
Market Portfolio and Shariáh Investment Portfolio.

•  Your money will be invested in a maximum of four of the current investment 
portfolios available in the CRF. The same investment fees will apply, as when 
you were an active member of the Fund. This makes this one of the most cost-
effective annuity options in the industry

•  Portfolium has been appointed by the Board of Trustees as the Fund’s preferred 
advisors and it is compulsory for them to provide you with advice on the annuity 
options offered by the Fund. They will advise you when you should consider 
adjusting your monthly pension or drawdown amounts.

•  They will also advise you on how to structure your investment portfolios.
•  If you pass away, your qualifying spouse will have the option to continue with 

a pension or withdraw your benefit as a cash lumpsum. Please note that in the 

event of your death, Section 37C of the Pension Funds Act will apply. Section 37C 
is important legal provisions governing the payment of death benefits where 
the Trustees are responsible to identify all dependents in order to decide who 
qualifies to receive the benefit. You will be required to complete a beneficiary 
nomination form which will serve as an important guideline to the trustees to 
identify your dependents.

•  The annuitant can at any stage decide to opt-out of the In-Fund Living Annuity, 
provided that the benefit is transferred to an approved life / living annuity.

•  The CRF In-Fund living annuity has lower investment fees when compared to a 
living annuity outside the Fund. This means enhanced after cost (net) investment 
returns, which could lead to higher income or your pension lasting longer. The 
following fees are currently applicable:

   o  A fund administrator fee of R75 (excl. VAT) per month;
   o  R33 (incl. VAT) per month for fund governance and general operational 

expenses;
   o  0.25% of your fund value (excl. VAT) per annum for services rendered by 

Portfolium. This fee will be capped at a fund balance of R4 million.

WHAT COMMUNICATION WILL YOU RECEIVE AND WHEN?
On a monthly basis, you will receive a pension statement reporting the annuitant’s 
gross pension and relevant deductions.

On an annual basis, you will receive:
(i) a benefit statement; 
(ii) a nomination form;
(iii)  a certificate of existence for completion, only in the instance where the 

annuitant is not a South African citizen; generated by the Fund Administrator 
and

(iv)  a pension projection statement generated by Portfolium.
The nomination form will be kept on record as the annuitant’s expression of wish 
in the event of death and the certificate of existence is a routine document to 
confirm the annuitant’s personal details. The pension projection statement will 
indicate if the current drawdown rate is sustainable.

2. ALTERNATIVE ANNUITY:  IN-FUND LIVING ANNUITY



3. ALTERNATIVE ANNUITY: OUT OF FUND LIVING ANNUITY

You can consider this option if the Fund’s In-Fund Pension or In-Fund Living 
Annuity Options are not suitable. This may be because of financial planning 
issues or the fact that the In-Fund Living Annuity drawdown rates are not 
flexible enough. This alternative option was negotiated by the Fund to ensure 
that the best annuity cost structure remains available to our members out of 
the Fund.

•  Your monthly pension will be determined by the drawdown rates selected by 
you (2.5% – 17.5%), as per current Legislation.

•  You will have the option to adjust the drawdown rate annually on the pension 
anniversary date (the first of the month in which you entered the Annuity).

•  Investment choice will be available to you, and advice on investment choices 
will be provided by Portfolium, the Fund’s dedicated advisors on the Fund’s 
annuity options.

•  If you pass away, your available fund value will become payable to your 
beneficiaries.

This living annuity has lower investment fees when compared to a retail living 
annuity. This means higher investment returns, which could lead to higher 
income or your pension lasting longer.

At retirement, your money is invested in your Investment Account and is credited 
with the investment returns (positive or negative) you earn on your Living 
Annuity fund value.

Importantly, you must decide how to invest your fund credit. Please consult with 
your personal financial advisor or alternatively you can contact Portfolium, our 
approved financial advisors accredited to advise on the Out of Fund CRF Living 
Annuities.

It is a flexible pension, where you can decide how much money to draw each 
year as income. The law allows you to draw between 2.5% and 17.5% of your 
fund value each year. However, it is important to draw your income responsibly 
to provide you with a sustainable income throughout your retirement. A financial 
advisor at Portfolium can help you decide on the right level of income so that 

you don’t run out of money.

Upon your death the balance of your fund value will be paid to your estate or 
your nominated beneficiaries. Section 37C of the Pension Funds Act does not 
apply.

However, your spouse will have the option to continue with the Living Annuity.

A Living Annuity provides you with an income and you may only access your 
capital once your remaining fund falls below the value set by regulation, currently 
R50 000, or R75 000 if the retiring member invested his/her full member share 
and took no cash benefits.

Platform (administration) and investments fees apply.

Advisory fees are agreed between the Member and the Independent Financial 
Advisor up to a maximum of 0.75% (VAT Excluded) on the lump sum amount and 
0.50% (VAT Excluded) a year for ongoing.

Qualifying members may combine amounts from other retirement funds 
(pension, provident, preservation and retirement annuity funds) and existing 
Living Annuities in these products at the same pricing levels.

WHAT COMMUNICATION WILL YOU RECEIVE AND WHEN?
On a quarterly basis you will receive benefit statements from the relevant 
annuity provider.  Portfolium will also provide feedback on the investment 
performances of the portfolios and any changes made to the underlying fund 
allocation.

On an annual basis, you can look forward to receiving an 
annual review from Portfolium which includes:
• Confirmation of investment returns

•  Market commentary explaining past investment performances

• Recommendation on drawdown rates

•  Impact of yearly increases of income and the impact of inflation 



SUMMARY OF OPTIONS
I would like to choose the In-Fund Pension 
(Default Option) in order to receive a life-long 
pension
• I am 50 years of age or older

• I would like a monthly income for life

•  My spouse will continue to receive a life-long pension if I die after 

retirement

I would like to retire in the Fund and choose my 
monthly income – In-Fund Living Annuity
• I am 55 years of age or older

•  I have more than R1 million to invest (after taking a  cash portion)

•  I choose how my money is invested within the current investment 
portfolios available in the CRF

•  If I die, my spouse can continue with a monthly pension or withdraw the 
benefit allocated to him/her as a cash lumpsum.  

I would like to choose my own drawdown rates – 
Out Of Fund Living Annuity
• I would like to choose my own drawdown rates 

•  If I die, my available fund value will be paid to my beneficiaries as per 
my nomination form and not according to Section 37C of the Pension 
Funds Act

READY TO RETIRE ?
– here are a few pointers
1.  Contact a CRF Benefit Counsellor to explain your payment options 

to you 

2. Read this brochure carefully

3.  Complete a consent form available from the CRF Benefit 

Counsellors so that we can ask Portfolium to prepare a retirement 

planning document specifically for you

4.  Once you have received the document, please read through it 

carefully

5.  Please speak to an advisor from Portfolium, the Fund’s preferred 

financial advisors

6.  Complete ALL sections on your Retirement Form and avoid the 

following pitfalls:

   •  Ensure that you have supplied us with your income tax reference 

number and confirmation of your banking details

   •  Mark your preferred payment option clearly on the form

   •  If you select payment option 4 (In-Fund Living Annuity option), 

remember to complete the In-Fund Living Annuity  Election Form

   •  If you select payment option 5 (Transfer my benefit to an external 

provider which includes the Out of Fund Living Annuity Options). 

Please provide us with the details of the approved Fund to which 

we must transfer your benefit to by completing the relevant 

section on the Form.

   •  Ensure that you, your employer and financial advisor have 

signed the Retirement Claim Form

IN A NUTSHELL:
Please contact the Fund a few months before you wish to 
retire to ensure that all the available payment options have 
been explained to you by a retirement benefit counsellor and 
that you had access to financial advice.

YOU CAN BE A CRF MEMBER FOR LIFE!



Tel: 0861 CRFUND  (0861 273 863) 
Email: support@crfund.co.za  | Website:  www.crfund.co.za 
Consolidated Retirement Fund for Local Government Reg No: 12/8/32689/2
Ref: July 2019

Indemnity: The CRF does not accept liability for any loss, damage or expense that may be incurred as a direct 
result or consequence of reliance upon the information in this document. Should any contention occur, the actual 

rules of the Fund will prevail.


