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Dear Human Resources Officers 

The CRF is constantly looking at innovative ways to empower members to make informed decisions 

regarding their retirement savings.  In this newsletter, we are pleased to confirm that the Board of 

Trustees have made a decision to include Portfolium as part of the Fund’s advisory team to assist, guide 

and advise members on individual investments.   

 

If you are aware of a member who is retiring or thinking of resigning, please refer them to the Fund’s 

retirement benefit counsellors to discuss the different payment options offered to CRF members.  

 

Further in the newsletter we also take a closer look at important factors that the Board of Trustees must 

consider when deciding on the allocation of a death benefit. We trust that you will find this Q and A 

section valuable when encouraging members to complete and submit their beneficiary nomination 

forms. 

 

Warm regards 

Your Consolidated Retirement Fund Communication Team 

 

Beneficiary Nomination Forms 

This Question (Q) and Answer (A) session will again highlight the importance of why members must 

complete a detailed beneficiary nomination form and the important role this form has when Trustees 

are deciding on the distribution of a death benefit:  

 

Q:  Why are the Board of Trustees allowed to decide who qualifies for a member’s death benefit? 

A: There are important legal provisions governing the payment of death benefits which probably makes 

this one of the most difficult and important tasks of the Trustees.  The decision on who qualifies to 

receive a benefit has been squarely placed on the shoulders of the Trustees as governed by Section 

37C of the Pension Funds Act. 

 

Q:  If the Board of Trustees have been tasked to decide on the allocation of a member’s benefit, why is 

it important for members to complete a nomination form? 



A: The Beneficiary Nomination Form is an important guide to help the Trustees in identifying the 

deceased member’s financial dependants and nominees. It is important to note that although a 

nomination form has been completed Trustees are not obliged to rely solely on the nomination form. In 

terms of the Pension Funds Act, the Trustees are responsible for investigating the dependants’ and 

nominees’ actual financial circumstances and must attempt to establish the existence of any financial 

dependants not mentioned on the nomination form. 

 

Q: Are the Trustees allowed to change the benefit percentages that a member has allocated to their 

dependents or nominees? 

A: Yes, once the Trustees have conducted their investigation and identified all the dependants, the 

next step is to decide what proportions (if any) are to be allocated to each individual based on 

qualifying criteria as stipulated in the Pension Funds Act. 

 

Q:  How long does it take for a death claim to be finalised? 

A: This really depends on how quickly the required information is supplied by the deceased’s 

dependants and nominees. Completing the investigation and deciding on the allocation of the death 

benefit may in some cases take up to 12 months or longer. Co-operation with the Fund can reduce the 

time to complete the claim 

Q:  What is the difference between dependants and nominees? 

A:  A dependant is a person where dependency (such as financial or legal dependence) has been 

established. A nominee on the other hand is a person which has no dependency on the member but 

has been nominated to receive a benefit. 

 

Q:  In the event where a member has listed dependants and nominees on the Confidential Beneficiary 

Nomination Form, will the nominees be excluded? 

A:  It is important to remember that each death claim is unique, and any person that has been 

nominated by the member will be investigated by the Board of Trustees to establish financial 

dependency so that they may also be considered to receive a portion of the death benefit. Nominees 

(non- dependants) will be considered once the needs of the dependants have been addressed. 

 

Q: Can the Trustees be held accountable for their decisions relating to the disposal of a member’s 

death benefit? 

A: Yes, if a complaint is lodged with the Pension Funds Adjudicator, the Adjudicator may request the 

Trustees to provide information of their investigation on how the decision was made to allocate the 

benefit and if a claimant was not considered based on dependency, the Adjudicator can order the 

Fund to re-exercise its discretion. 



 

Important Reminders 

• When you have a moment, please take the time to complete our 2019 HR Survey and tell us 

what you think of our service to you. 

• The extended funeral cover will no longer be available after 30 June 2019. 

• the Fund has negotiated a once off window period for Category G members to move to 

another risk category without having to submit medicals.  Please encourage Category G 

members to submit their change in risk category forms before 30 June 2019!  

• Remember disability claim forms need to be submitted to the Fund within 180 days from date of 

impairment and a pre-existing condition could affect the approval of the claim. 

• Simplify submission of claim documents and month end schedules. Register on the employer 

portal today. Not sure how? Please call us for assistance.  
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