
 

 

 

 

Volume 171: April 2017 

 

Dear Human Resources Officers 

 

This month’s HR newsletter contains valuable information regarding the credit downgrade of South 

Africa and it includes an important checklist to help you with the disability claim process. 

 

Also, be on the lookout for the CRF team who might be in your area to distribute our member 

newsletter.  Please encourage members to hop onto the website and enter our Easter competition. By 

telling us what they think of the brand-new look of the newsletter and by answering a couple of easy 

questions, they will stand a chance to win a delicious Lindt chocolate hamper.   

 

The latest April volume of the member newsletter has been published on the website. 

 

For any CRF related queries, please call our Sharecall number on 0861 CRFUND (0861 273863) to speak 

to one of our friendly call centre consultants for assistance. 

 

With kind regards, 

Your Consolidated Retirement Fund Communication Team 

 

 

SA Credit Rating - How are members affected? 

Your office may have been inundated with calls from members wanting to know how the downgrade 

of South Africa’s credit rating to “junk” is affecting their retirement savings.  

 

We spoke to the Fund’s Investment Consultant, Shainal Sukha, who tried to shed some light on this dark 

matter by urging us to remind members of our Fund that it is still very important to keep track of their 

long-term strategy and not to make hasty decisions regarding their retirement savings. Please visit the 

Fund’s website to read the full article from the CRF Investment Consultant. 

 

We encourage CRF members to attend one of the upcoming Financial Wellness Workshops in May, 

where they will be able to meet with the Fund’s preferred financial advisors for assistance and advice 

regarding retirement planning. 



You can visit the events calendar on the CRF website for details on when and where the workshops will 

be held. 

Disability Claim Form - Don’t miss these tips! 

We had an increase in delays with the processing of disability claims due to incomplete claim forms 

being submitted to the Fund.  Below is a quick guide to ensure the smooth processing of disability 

claims: 
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