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Dear Human Resources Officers 

 

Kicking off with a busy first quarter, we certainly hope you had a good start to 2017! All CRF members 

should have received their Member Benefit Statements and Annual Reports by now. If not, please let us 

know immediately. 

 

We have also introduced the Verso InTouch app. This cell phone app assists members in updating their 

nomination forms from their cell phones. Please encourage members to register this app as soon as 

possible. 

 

A quick reminder that the AGM is also just around the corner on the 24th of February. Please call us on 

our Sharecall number on 0861 CRFUND (0861 273863) to speak to one of our friendly assistants if you 

have any fund related queries. 

 

With kind regards, 

Your Consolidated Retirement Fund Communication Team 

 

 

MEMBERS MUST UPDATE THEIR NOMINATION FORMS 

Recent statistics show that nearly a third of our members, do not have a valid and updated Beneficiary 

Nomination form on record with the Fund. 

 

Why is this a problem? 

The CRF beneficiary nomination form serves as a very important guideline for the Trustees when they 

have to decide how to distribute a member’s death benefit according to Section 37C of the Pension 

Funds Act. Members should be made aware that this form is used in the event of their death, to assist 

the Trustees of the Fund to ensure that ALL potential beneficiaries are identified in order to receive the 

benefit, especially those who are actually dependent on the member. Outstanding or incomplete 

nomination forms WILL DELAY THE PAYMENT of a death claim for more than a year, and lead to 

frustration for all parties concerned. 

 



 

Ensure that members provide all the following information: 

 

List ALL dependants and nominees; 

 Provide complete contact details for each nominee, especially when a dependant does not live 

at the same address as the member. 

 Please attach certified copies of all nominees and beneficiaries’ identity documents. 

 The percentages of the proposed benefit allocation must add up to 100%. 

 Provide the details of a nominated Trust Fund, if applicable. 

 Ensure that your beneficiary nomination form is signed 

 

(Please note that the Fund will not be able to accept incomplete beneficiary nomination forms and that 

the Fund will not be able to complete their investigation based on other schemes’ beneficiary 

nomination forms.) 
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