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Dear Human Resources Officers 

 

Thank you very much for those who assisted us with the councillor induction arrangements, connecting 

us with key people and simply being supportive during this busy time. We sincerely appreciate your 

help. 

 

Did you know that for the first time in the history of the Fund, criminal charges have been brought 

against a Local Authority for neglecting to pay over member contributions to the Fund? We covered 

the seriousness of this matter in detail in the April 2016 HR newsletter. Please remember that members’ 

pension rights are independently protected by the Pension Funds Act. 

 

In preparation for the distribution of benefit statements in December, we are encouraging members to 

register for secure access, so that they are able to view their benefit statements on-line, when they are 

made available on the CRF website. 

 

If you have any queries with regards to the information in this newsletter or how to submit a CRF claim 

document, you can call us on 021 943 5306 or visit the website and download your Client Procedure File 

where all CRF claim processes are covered in detail. 

 

With kind regards 

Your Consolidated Retirement Fund Communication Team 

 

 

Why MUST ALL Fund members complete a CRF beneficiary nomination form? 

 This form is used in the event of the member’s death to assist the Trustees of the Fund, 

ensuring that ALL dependents are considered in the distribution of the death benefit. By 

keeping nomination forms up to date at all times, members can assist with avoiding 

unnecessary delays in finalising a death claim. It also reduces pressure on the HR team, 

who use this information during their own investigation. 



 

Please ask members to check the following: 

 That they have provided ALL the full names and contact details of the beneficiaries and 

nominees. The Fund will treat this information confidentially. 

 That they have included physical address details. 

 That the percentages allocated to the various beneficiaries add up to 100%. 

We will be providing a copy of the beneficiary nomination form with members’ annual benefit 

statements in December, as a further reminder to check that they have updated their records. 

 

 

DID YOU KNOW? 

If members register for secure access they can: 

 Access their annual benefit statement electronically the minute it becomes available 

 Update their beneficiary nomination form on line 

 View their Fund benefits daily 

 Update their contact details 

Important reminder – For security reasons, if a member’s cell phone number changes or differs from the 

number that they used when they registered for secure access, they will have to inform the Fund or they 

will not be able to use secure access. 

 

Members are urged to consult a financial advisor when they exit the Fund to assist them to preserve 

their retirement benefit, especially if they wish to retire before the age of 55. The preferred financial 

advisors for the Consolidated Retirement Fund are EFW (Efficient Wealth). They can contact EFW on 

021 914 8030 to speak to a financial advisor. 

 

The deadline for pensioners to submit their Certificate of Existence to the Fund was 31 August. If the 

correctly completed document has not been received by this date, their pensions will be suspended 

until further notice. 

Please ask pensioners to contact the CRF and ensure that we receive an eligible copy of their COE, or 

to assist with the re-instatement of suspended pensions. 
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