
 

 

 

Volume 163:  August 2016   

 

Dear Human Resources Officers  

 

Thank you to all of you who participated in the CRF disability claim process quiz in our June 2016 HR 

Newsletter.  Congratulations to Baurencia Nongalaza from Sol Plaatje Municipality, who was our lucky 

draw winner.  We hope that you enjoy your prize! 

 

In this month’s HR newsletter you can look forward to downloading your latest HR client procedure file 

and learn more about the differences between the two loan options available to CRF members. 

 

Remember, this newsletter is an important training tool and the information will help you to assist CRF 

members. If you know of anyone in your department that does not receive the newsletter and are 

assisting members with CRF matters, please let us know so that we can add them to our distribution list.  

 

Member newsletters were posted last week. If you are a member of the Fund and have not received 

yours, or know of members who have not received the July newsletter, please ask them to email us at 

support@crfund.co.za to check that the e-mail address that we have on record for them, is correct. 

Alternatively, call the CRF call centre on 021 9435306 for assistance. 

 

Enjoy reading your monthly update from the CRF. 

 

With kind regards 

Your Consolidated Retirement Fund Communication Team 

 

Please download your new CRF HR Client Procedure File today! 

Remember, the main purpose of this file is to keep you up to date with the Fund’s products, protocols 

and claim procedures.   

 

For easy reference, a copy of the file is also available on the website under the Employer section if you 

go to http://crfund.co.za/your-fund-tools/. Please let us know if you have any difficulty downloading 
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your client procedure file so that we can email it to you, or alternatively drop a copy off with our next 

visit to your area. 

 

What are the differences between the two home loan options offered by the CRF? 

The Fund recognises that the provision for adequate housing is an important dream for the majority of 

our members. To assist our members in making this dream a reality, the Fund provides housing loans to 

members.   

 

As prescribed in Section 19(5) of the Pension Funds Act, these loans are specifically for housing 

purposes, and the Financial Services Board has stated that it is aware that loans are sometimes 

fraudulently used for other purposes. They warned that if this practice continues they could stop this 

facility for all funds. 

 

The Board has negotiated two types of home loans with FNB for members who belong to the CRF.  To 

assist members in choosing the right loan option for them, herewith a comparison of the two benefits 

available to members: 

 

 Surety backed housing loan 

(Smart loan) 

Additional home loan option 

(Value added benefit) 

This is a non-mortgaged home 

loan 

Yes No, this is a bond registered loan 

The Fund provides a guarantee 

to FNB 

Yes No, this is a transaction between 

the member and FNB 

Maximum Loan Amount 60% of the member’s fund value 

with a minimum loan amount of 

R5 000 

The loan amount may not 

exceed R650 000 

Who will benefit from this type of 

loan? 

This loan can aid the member 

when purchasing a house or if 

they wish to make renovations to 

a house they already own 

This loan can be ideal for a first 

time home buyer that does not 

have sufficient surety in the Fund 

Qualifying amounts Must have accumulated a Fund The member must earn between 



 

value of at least R8 350.00 to 

have a minimum surety amount 

of R5 000 

R3500 and R25 000 per month to 

apply for the loan 

Need to take out life and 

property insurance 

No Yes 

The interest payable on the loan The interest rate at which the 

loan is repayable depends on 

the size of the loan as follows: 

 Up to R100 000 the interest 

rate will be calculated at  

prime minus 1% 

 Over R100 000 but less 

than R150 000 the interest 

rate will be calculated at 

prime minus 1.25% 

 Over R 150 000 the interest 

rate will be calculated at  

prime minus 1.5% 

 

The interest you pay on the loan 

is the individual variable rate 

option  minus 0.5% 

If the member’s employment 

ends, will the outstanding loan 

be settled from the members 

Fund value? 

Yes No, the member will still be 

responsible for the repayment of 

the loan.  

What happens if a member 

defaults on the loan repayment? 

FNB can claim the outstanding 

amount from the Fund.  If this 

happens, it is seen as a 

withdrawal and will have severe 

tax implications for the member.   

FNB cannot claim the 

outstanding amount form the 

Fund, and the member remains 

accountable for the payment. 

Will the approval of the Loan be 

subject to criteria as per the 

National Credit Act? 

Yes Yes 

 



 

The CRF has determined that, in the interest of all members, the Fund would not offer a direct loan 

option from the Fund.  For more information on the home loan options offered by the Fund, please 

consult your HR Client Procedure file. 

 

If you need more information or further assistance, please don’t hesitate to contact us on 021 943 5306 

or visit the Funds website http://crfund.co.za/applying-for-a-home-loan/ or consult your HR Client 

Procedure file. 

Why is the beneficiary nomination form important? 

It is important that members are made aware that the beneficiary nomination form  is used in the event 

of the member’s death to assist  the  Trustees of the Fund to ensure that the correct  persons receive  

the death benefit,  e.g. those  who  are  actually  dependent  on  the  member.  Please note that the 

Fund will not be able to complete their investigation based on other schemes’ beneficiary nomination 

forms. 

If you need more information on how to complete a nomination, don’t forget to refer to your HR 

procedure file. 

Important Reminders 

 REMEMBER, the CRF welcomes councillors to our Fund. Please call our team to arrange an 

induction presentation on 021 9435306. 

 The deadline for pensioners to submit their Certificates of Existence is 31 August 2016 in order to 

avoid suspension of their pensions in September. Please refer to the Fund’s website for more 

information on how the form needs to be completed in order to avoid unnecessary delays. 

 You can visit the website to find all previous copies of the HR newsletter, in case you need to 

refresh your memory on topics covered in previous editions. 

 Please remind members that their latest newsletter is now available on the website and we are 

running an exciting competition for them to enter. 
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