
 

 

 

Volume 158:  January 2016 

 

Dear Human Resources Officers  

 

The news of the moment remains Retirement Reform and new Tax legislation. Members have approached us with rumours 

that the Government is going to take their retirement money and that Government will dictate where they must buy their 

annuity.  

 

Please note that these rumours are not true.  We ask that you re-assure our members to never react on rumours and that 

you contact the CRF if you are in any way unsure about information that comes your way. To assist members, we have 

included an additional update on Retirement Reform and have attached the CRF poster that is being distributed to Local 

Authorities. We suggest that you make copies and hand them out when you receive further enquiries. 

 

Many of you have also been inundated with emails from investment and brokerage companies, wishing to capitalise on the 

fear factor, offering talks on Retirement Reform, to generate business for themselves. Please be aware that these 

companies are not affiliated with the CRF and have not been endorsed by the Board of Trustees to deal with this 

sensitive and important matter, nor have they been mandated to approach members on behalf of the CRF.  

 

So, to avoid confusion with our members, it will be best to always contact the CRF call centre 

and no one else for information regarding the Fund. 

 

We also include an update on disability claims, information to be provided, waiting periods that apply and the process to 

follow when submitting a disability claim. 

 

Enjoy reading your monthly update from the CRF. 

 

With kind regards 

Your Consolidated Retirement Fund Communication Team 



 

TAXATION LAWS AMENDMENT ACT –THE GOVERNMENT IS NOT GOING TO TAKE MEMBERS’ MONEY 

 

After a year’s delay, the 2015 Taxation Laws Amendment Bill has finally been signed into law and will impact retirement 

savings positively. The new legislation, which will change the tax treatment of retirement funds, effective on 1 March 2016, 

is known as “T-Day”. We provide answers below to the most frequent questions received from members since the 

President assented to the law in December.  

 

Why were these changes implemented? 

The Government wants individuals to take responsibility for their old age financing - few South Africans have enough 

savings to retire on, placing this burden back on the tax payer and the State. So, the government introduced a number of 

tax reforms to make it more attractive to invest in retirement funds. The majority of members in retirement funds will 

enjoy larger tax deductions on their contributions to a pension fund, provident fund or retirement annuity.  

 

How will the changes affect CRF members and all provident fund members? 

 A 27,5% deduction up to a maximum of R350 000 per annum is allowed for all retirement fund contributions.  

 If members are 55 or older on 1 March 2016, they will be able to take all of their accumulated fund value as a lump 

sum.  

 Members younger than 55 can take their fund value saved in their retirement fund up to 1 March, plus investment 

growth thereon, as a cash lump sum at retirement.  

 If retirement savings after 1 March 2016 amount to less than R247 500, the entire benefit saved, can be taken as a 

lump sum. Should retirement savings after this date exceed R247 500, then one third can be taken as a cash lump sum 

and the remaining two thirds has to be annuitized. Members can choose from which insurer they wish to purchase an 

annuity, and they can seek advice from their financial advisors at retirement. 

 

VERY IMPORTANT - Also, remember that members’ vested rights are protected, so irrespective of their age, any 

retirement benefits before 1 March 2016, will not have to be annuitized at retirement. 

 

Let’s look at an example: 

Mr Brown is 49 years old and will have saved R300 000 for retirement on 29 February 2016. He may take the R300 000 plus 

interest earned on that amount as a cash lump sum when he retires one day. If he accumulates another R300 000 after  

1 March 2016, he can take R100 000 as a cash lump sum and the rest must be annuitized until the day he retires. 

 



 

 

What is an annuity? 

An annuity is income earned during retirement from the retirement savings accumulated during a person’s working life. 

 

What happens to a members’ retirement benefits when they resign? 

They will be able to take all their retirement savings as a cash lump sum upon resignation, which will result in MAJOR tax 

implications. That is why members are encouraged to preserve their savings until retirement and not to resign from a 

secure job simply because they want to access their retirement savings.  

 

Please call the CRF call centre on 021 943 5306 if you have any further questions or know about CRF members who are 

worried about these changes, so that we can address their concerns either telephonically or through a workshop to 

speak to a group. 

 

 

Notification of Disability Claims 

We have received notification from the Fund’s administrator that there has been an increase in the submission of potential 

disability claims.  The risk benefit policy was updated 1 March 2008, wherein it no longer gives the option for notification of 

a potential disability claim.   

 

The main reasons why the submission of a potential disability claim was stopped are as follows: 

 To ensure that the need for further medical information can be addressed sooner. 

 Ease the assessment process. 

 Lower administration cost from the insurer. 

 

Below are some answers to frequently asked questions regarding the disability claim process. 

 

 What type of disability cover does the CRF offer? 

o Members of the CRF have the option to make provision for either a lump sum or monthly income disability 

benefit.  Members that have elected risk category A or B, will receive a a lump sum disability benefit should 

they be declared disabled and members that have elected risk category E, are insured for a monthly 

income disability benefit. 

 



 

 What does it mean when they say these benefits are reinsured with an insurer? 

o Members’ risk cover (death, disability and dread disease cover) is reinsured with Momentum. This means 

members are protected, as reinsuring the benefit ensures that there are funds available to pay claims.  It 

also means that when a disability claim is submitted, the insurer will determine whether the member 

qualifies for the benefit according to the definition of disability. 

 

 What is the definition of disability? 

Lump sum disability benefit (Risk category A&B) Monthly income disability benefit (Risk category E) 

This benefit is payable once in the opinion of the insurer 

the member is totally, permanently and continuously 

disabled 

This benefit is payable once in the opinion of the insurer 

the member is totally and continuously disabled 

 

 Does permanency have to be established in order to qualify for the disability benefit? 

 

Lump sum disability benefit (Risk category A or B) Monthly income disability benefit (Risk category E) 

Yes, as the insurer cannot reclaim the benefit from the 

member should the member recover from the disability 

No, this benefit can be stopped should the member 

recover from the disability 

 

 Is there a specific time frame in which the disability claim should be submitted? 

o Yes, disability claims must be submitted within 180 days of impairment.  The date of impairment can be 

defined as the date when the injury or illness became apparent. 

 What will happen if the disability claim is not submitted within the required timeframe? 

o Should the claim not be submitted within the required timeframe, the insurer will decline the claim. 

 Can a pre-existing condition affect the outcome of a members claim? 

o Yes, a disability claim can be declined by the insurer if the disability is as a result of a condition for which 

the member was treated for or either know about or could have reasonably been excepted to know about, 

or sought medical advice in the 6 months prior to joining the Fund and the date of disablement occurs 

within 12 months of joining the Fund. 

 

Remember if you need more information or further assistance, please don’t hesitate to contact the CRF call centre on 

021 943 5306 or visit our website www.crfund.co.za 

 

http://www.crfund.co.za/


 

 

Did you know? 

 

Members’ annual benefit statements were distributed during December 2015 and January 2016.  Did you know that if 

members did not receive their statements via the post, they can obtain it via the CRF website by following these easy steps: 

 

 Visit our website www.crfund.co.za  

 Select the Login or Register Button  

 If you understand the disclaimer click on “yes”  

 You will then enter the landing page of the Secure Access Site. 

 Click on “create a new user account” and follow the instructions.  

 

 

Important dates for your diary 

 

 The Fund’s nineteenth Annual General meeting will take place on Friday, 26 February 2016 at 09:00 in the CR Louw 

Lecture Hall, Sanlam Head Office, Strand Road, Bellville.  If you have been delegated to attend, please remember to 

bring your Agenda pack along. 

 Child Pensions will be suspended this month until proof of full time study from a recognised institution has been 

submitted to the Fund. 
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