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Dear Human Resources Officer 

This month’s newsletter is full of information - starting with the announcement of our newly elected Councillor Trustee and re-
elected member Trustees. The newsletter ends with a survey to ascertain what you think of the Fund? 
 
Your feedback is important to us and ensures that we keep improving our service to you. Please email your completed 
survey to me before 31 March 2013. 
 
We trust you will find the information in this newsletter helpful and informative; should you require more details regarding any 
of the featured articles, please feel free to contact myself or our call centre on 021 943 5306. 
 
Kind regards 
Charne Breedt 
Member Education Manager 
 
 

 

New elected Trustees 

 
Congratulations to Johan Beukman, André Smith and Willem van Gass on being re-elected as member Trustees at the 16th 
Annual General Meeting, held on 15 February. We would also like to congratulate and welcome Councillor Clara Meyer who 
was elected as Western Cape Councillor Trustee. 
 
Well done to our Chairperson Mr. Brian Shepherd and our deputy Chairperson Mr. Soyisile Mokweni for being re-elected 
after the Annual General Meeting.   
 

 

Did you know? 
Did you know that a member or the member’s beneficiaries could sue the employer if the risk benefit is not paid out as a 

result of non-payment of contributions? 

 

In terms of the Rules of the Fund, and the Pension Funds Act, the employer is responsible for the payment of contributions.  

These contributions include the cost of death, disability, dread disease and funeral cover.  If the contributions are not 

received, or is received late, the Fund is unable to pay the required premiums to the insurer, which means that the member 

is not covered for any risk benefits.   

 

This means that should anything happen to the member, the Fund will only be liable for payment of the member’s member 

share and the member or the member’s beneficiaries could sue the employer for the risk benefit cover.  If the member is 

unable to afford the legal fees that could occur in cases such as these, they have the option to lodge a complaint with the 

office of the Pension Funds Adjudicator at no additional cost to the member. 



Unforeseen events - are our members making sufficient provision?  
Sadly, the Fund recently had a case where a member passed away, that had selected the incorrect risk category for his age 

and profile, which resulted in his family receiving less than what they could have.  It is extremely important to remember that 

members of the Cape Retirement Fund have a choice between 6 risk benefit categories.  These categories allow members 

to choose the amount of death and disability cover they have, as well as the rate at which they save towards retirement.   

 

We realize that this is a huge responsibility and we actively encourage our members to review their risk benefits on an 

annual basis in order to ensure that their loved ones are looked after in the unfortunate event of their death or disability.  

 

We also have the following guidelines that could be given to our members in order to assist them in making this important 

decision: 

• Please refer the member to our website www.caperf.co.za where they are able to download a copy of the Fund’s 

latest benefit brochure.  This will enable them to choose one of the following scenarios to assist them in identifying 

the best possible risk category to suit their individual needs: 

Scenario to consider  Risk categories to consider 
I need death and disability cover Category A, B or E 
I have disability cover, but I need death cover Category C 
I am covered in the event of death and disability and want 
to save as much as possible towards my retirement 

Category D 

I am between the ages of 65 and 75 and need death cover Category F 
 

• If any member needs any further assistance, please refer them to our call centre on 021 943 5306 where we will put 

the member in contact with an accredit financial advisor who will be able to assess the member’s needs to provide 

advice on the best risk category suited to his/her needs. 

 

 

Tell us what you think 
Tell us what you think? Yes No 

1. Do you read your HR Newsletter? 
  

2. In your opinion, are claims handled in an efficient manner and finalised within a reasonable 
timeframe?   

3. Do you have adequate access to the Fund’s website? 
  

4. Is the overall service you receive from the Fund’s call centre satisfactory? 
  

5. Do you believe that the Fund offers superior benefits compared to other Funds? 
  

 
Name:__________________________________  Surname:____________________________ 
 
Local Authority:  __________________________  Email:  ______________________________ 
 
Cell No:  ________________________________ 
 
 
Board of Trustees:   
Mr BW Shepherd (Chairman), Mr SA Mokweni (Deputy Chairman), Mr JP Beukman, Ms AH Cawood, Mr AP Gqabi, Ms C Meyer, Mr IR Iversen, Mr ET Scott, Mr AJ Smith, 
Mr JL Steyn, Mr. HH van der Merwe, Mr WW van Gass.  
Principal Officer:  Adv JF Koekemoer 


