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Dear Human Resources Officers 

 

This month’s HR newsletter provides you with an important update on the Trustee elections, changes to 

the investment option switches and an important reminder of how the Fund’s Family Assistance Benefit 

can provide invaluable support to CRF members during traumatic life events. We trust you will find the 

information useful when assisting members. 

 

Warm regards 

Your Consolidated Retirement Fund Communication Team 

 

Where are we with the Trustee Elections? 

In our August HR Newsletter we confirmed that trustee elections will be held via a postal ballot to ensure 

that a fair and democratic nomination and voting process is followed. The FSCA has reviewed the 

proposed rule amendment and requested certain changes which include that current trustees are not 

automatically nominated but need to be nominated to stand as a trustee. We are now awaiting final 

approval from the FSCA. 

 

Investment Switch Options 

Members nearing retirement (from age 50) can reduce their exposure to investment risk, by moving to 

alternative lower risk investment options offered by the CRF. These portfolios are currently under review, 

however at the Board of Trustee meeting held on 24 August 2018, it was confirmed that members will be 

allowed two switches free of charge (at any time) during a financial year. This will be effective as of 1 

November 2018 and will replace the existing practice. We are planning financial education workshops 

during the month of November to introduce the various changes to members which include the 

exciting in-fund annuity options that will become available by end of this year.  

 

Family Assistance Benefit (FAB) 

Here are important questions and answers to better understand how this benefit can assist members:  

Q:  What is this benefit? 

A: This is a free support service available to members of the CRF and their immediate family which 

include their spouse, children, parents and parents-in-law. 



Q:  How does it work? 

A:  Momentum, one of the fund’s insurers provides this benefit. Members can contact the dedicated 

call centre 24 hours, 365 days of the year and can be assisted with the services as listed below: 

Q:  How does this benefit members? 

A:  On bereavement, this benefit offers the following: 

• Funeral assistance service 

This benefit offers the family valuable assistance whilst dealing with the grief of losing a close 

relative by providing support with certain aspects of the funeral arrangements, which include 

advice on how to apply for a death certificate and referral to a reputable undertaker.   

 

• Bereavement counselling 

The insurer provides telephonic bereavement counselling and refers the bereaved family for 

face-to-face counselling services for support and advice. 

 

• Transportation of the deceased family member 

This service assists with the arrangement of documentation for transportation of the deceased 

family member’s mortal remains to the funeral home nearest to his/her regular place of 

residence within the borders of South Africa. 

 

• Legal advice on any legal matter (limited to a free 30-minute consultation) 

Legal assistance is a 24-hour helpline and attorney-referral service. The line is manned by 

experienced attorneys who are able to provide guidance and information on all legal matters. 

Criminal offences, fines, debt, contracts, divorce and maintenance are just some of the issues on 

which advice is given. 

 

• Provide legal documentation 

Over and above the legal assistance helpline, a number of relevant standard legal documents 

can also be provided namely: 

o Small Claims Court kit 

o Child maintenance kit 

o Domestic employment agreement 

o Lease agreement 

o Purchase agreement 

o Will and testament 

 

In the event of trauma, this benefit can be used to assist with the following: 



• Trauma, assault, HIV protection 

o Arranges the nearest local emergency assistance service and emergency medical 

transport in the case of bodily injury. 

o The HIV protection treatment provides members with assistance in the event of a violent 

assault such as rape, or accidental exposure to the HIV virus. Assistance includes access 

to counsellors, HIV blood tests and medication. 

 

• Emergency medical services which include 

o Immediate emergency medical response 

o Companionship and/or care of stranded minors 

o Repatriation of member 

o Medical advice 

o Hospital admission 

 

Q:  What must members do when they need assistance? 

A:  Call 0861 66 6111, confirm scheme and membership details: I.e. CRF and provide the member’s 

pension number. 

 

REMINDERS! 

• Register on the employer portal and simplify your claim and month end processes. 

• Click here to access the contribution schedule template as communication in June’s HR 

Newsletter. 

• You can obtain earlier volumes of our HR newsletters on the Fund’s website. 
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