
 

 

CRF FINANCIAL BULLETIN SEPTEMBER 2017 

 

Dear Member, 

 

CRF Transition delays –why has this happened? 

 

As I have done during the previous couple of months I would like to update you on 

the progress with the transition from the old administrator (Verso) to the new 

administrator (Momentum).  

The transition has been challenging as there were continuous delays in receiving data 

from Verso who failed to meet a number of pre-negotiated deadlines on handing 

over data.  

 

These delays have unfortunately had a knock on effect, forcing us to extend the 15 

August 2017 deadline that was originally communicated.  CRF together with the MRA 

team are working through the night to ensure that the Fund goes back online as soon 

as possible. We apologise for the delays and inconvenience this may have caused.  

We are hesitant to commit to a definite “live” date as we are presently testing the 

correctness and accuracy of the data received.  In the interim we do have good 

news to share with you.  

 

What are the interim measures? 

 

In the meanwhile MRA has started to process claims and will start paying benefits by 

the end of next week. Contributions received during the freeze period are being 

allocated to bring member records up to date. 

Secondly, we are able to provide you with surety amounts for pension backed home 

loans. Call the Fund on 0861CRFUND (0861 273 863) 

Finally we are able to provide you with your CRF Fund value! 

 

You are already benefiting from lower costs! 

 

From 1 September, further savings include the following: 

 R100 admin fee falls away when you submit a home loan application 

 R100 admin fee falls away when you change your risk benefit category 

 R350 switch fee falls away when you switch to a different investment portfolio. 

All switches are now free of charge. 



As you can see, we are making progress. We are confident that the short term pain 

will translate into long term gain with substantial savings on administration costs for all 

our members. These savings mean less money being deducted from your monthly 

contributions and more money going to your retirement savings. 

Thank you all for your patience and support during the freeze period. We will keep 

you updated. 

 

Update on the financial front… 

 

You will recall that July was an excellent month for most asset classes both locally and 

abroad.  If you ignore Mr. Trump and Mr. Kim Jong-un from North Korea threatening 

each other with war, then August was a much quieter month. Most asset classes were 

able to cling onto the previous months’ gains with some making even further 

headway. 

In the table below you will see that certain asset classes, except for international 

equity, were able to even further extend these gains! 

 

Returns of the major asset classes during August 2017: 

 

 
 

We are aware of the heightened political risks caused by North Korea. They are not 

only rubbing the US the wrong way (and making Mr Trump’s toupee stand on end), 

but after firing a missile over Japanese air space, they are now a blatant threat to 

world peace. After the incident with Japan, North Korea acknowledged that during 

the 1st weekend in September they tested a Hydrogen bomb that can fit onto a long-

range missile. These types of actions and statements do not help with investor 

confidence. 

 

At the CRF we are aware of the risk to markets that may follow after an escalation in 

tension between Korea and other super powers. We will monitor the unfolding of 

events and will act when deemed necessary by changing asset allocation or by 

buying protection. 

 

Consumer prices in South Africa increased 4.6 percent year-on-year in July of 2017, 

below a 5.1% rise in June and in line with market expectations. It is the lowest inflation 

rate since September of 2015, mainly due to a slowdown in price of food and 

electricity and a fall in fuel prices. 

 



Why is this number important? The Reserve Bank’s target for inflation is between 3% 

and 6%. With inflation well within the target range combined with anemic economic 

growth it could allow the Reserve Bank to further lower interest rates even as early as 

September 2017. This will allow many over indebted South African consumers some 

room to breathe.   

 

Advice from the CRF would be to use this opportunity to clear some of your debt rather 

than buying anything further on credit. This will insure a margin of safety for when 

interest rates increase in future again. 
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