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DEAR MEMBER, 

 

What an exciting last quarter at the Fund! Our new website is live, having not only undergone a 

complete face-lift, but it is also the most comprehensive information hub for all the fund-related 

information available to you.  

 

With the local government elections wrapped up in May, we had a busy schedule. We were 

working hard to reach all the newly elected and re-elected councillors to introduce them to the 

Fund. The councillor workshop road show was a great success. We travelled as far as the Free 

State, and we are currently processing all the application forms.  

 

Regarding the intentions of Government to change the tax and provident fund dispensation, we 

have just scrutinised the first draft tax legislation and there is no mention of this intention. Possibly 

due to general opposition, they decided to first publish their thoughts for comment before 

formulating legislation. We are keeping a close watch and will comment on the ideas and draft 

legislation when published. Members are again requested not to take hasty decisions which may 

prove to be to their detriment. 

 

In this newsletter, we are pleased to introduce dreaded disease cover as a new benefit to you. This 

benefit will assist you and your family when you are faced with a life-threatening disease. We are 

the first local government retirement fund offering dreaded disease cover to our members (read 

the full article for all the details).  

 

We have arranged for a 24-hour call centre to assist you with personal issues – from a death in the 

family and bereavement counselling to legal assistance. Enclosed, you will find your card, should 

you need to make use of this service in the future.  

 

Happy reading! 

 

Regards 

Brian William Shepherd 

Chairman 

 

 

 

 

 

 



 

 

THE FUND OFFERS DREADED DISEASE COVER! 

A first ever in local government; available from 1 July 2011  

 

In this day and age, more and more people are being affected by life changing illnesses such as 

heart attacks, cancer and strokes. There is no underestimating the dramatic impact such an illness 

can have on you and your lifestyle, not to mention your family and loved ones.  

 

The existing claims statistics have guided the Board of Trustees in their decision to offer you 

dreaded disease cover. There is a clear increase in the number of heart and cancer incidents 

amongst our members, and with your Fund’s stable claims experience, the Trustees managed to 

negotiate this benefit at no extra cost to you. If you are currently in categories A, B, C and E, you 

will be covered for dreaded disease benefits with effect from 1 July 2011. 

 

Often when a dreaded disease occurs, a family is caught off guard both emotionally and financially. 

You will not only have to deal with the trauma associated with the disease, but also the additional 

financial burden of treating the illness. Huge medical expenses are often a reality during this time. 

Unfortunately most medical aids will only cover you to a certain threshold and additional medical 

expenses for ongoing specialised treatments are often at your own expense. Fortunately, your new 

benefit will assist you financially through this trying time. 

 

Which dreaded diseases will you be covered for? 

Stroke, cancer, heart attack, coronary artery surgery, blindness, renal failure, paralysis and major 

organ transplants. 

 

What are the benefits of having dreaded disease cover? 

• You will have peace of mind, knowing that, should you be diagnosed with one of these 

critical illnesses or experience an unexpected medical trauma as listed above, you will be 

financially prepared for such an event.  

• You will be better prepared for the additional medical costs and treatments associated 

with dreaded diseases.  

• You will have funds available to assist with the costs associated with lifestyle changes. 

 

When will the benefit be paid? 

The benefit is payable upon diagnosis of the dreaded disease by a medical practitioner. This means 

that it is not necessary for you to end the relationship with your employer as in the case of other 

Fund benefits. You will be able to use the benefit to pay for the unforeseen expenses. 

How much are you covered for? 

You will be covered for 0.75 times your annual pensionable salary. For example, if your 

pensionable annual salary is R120 000 or R10 000 a month, your benefit will be R90 000. 

 



 

Where to find more information: 

We will be hosting member education sessions in your area. The sessions will be arranged with 

your HR department and they will inform you accordingly. We will present and discuss the dreaded 

disease cover as well as other important benefits you enjoy in your Fund.  

 

You can also contact the call centre on (021) 943 5306 to speak to one of our knowledgeable 

consultants who are ready to assist you during office hours, or visit to the Fund’s website 

www.caperf.co.za for more information. 

 

YOUR NEW AND IMPROVED WEBSITE! 

Visit www.caperf.co.za, update your member information on the website and you will 

automatically be entered into the lucky draw competition! 

 

Your Fund’s website was redeveloped with the purpose of creating a one-stop information portal 

for you to easily access all information about the Fund on the website. Here are a few useful 

functions that are available to ensure that you have your Fund information available at your 

fingertips at all times.  

 

We have created a dedicated member information section that will assist you with relevant Fund 

information. The member section is available on the home page of our website. 

 

Member information 

All information relevant to you as a member is available in easy-to-find sections. You will find 

comprehensive information, videos, brochures and forms to download to ensure that you have 

assistance every click of the way on the following important sections: 

 

• Understanding your benefits 

• Turning 50 years or older? 

• Planning to join the Fund? 

• Planning to leave the Fund? 

• In case of death 

• In case of disability 

• Need to process a funeral claim? 

• Need to change your risk cover? 

• Family Assistance Benefit 

 

Useful information 

You will find the Useful information section on the member page side bar when visiting any of the 

above-mentioned topics. You can ask the specialists of the Fund any fund-related questions, 

browse through all the Fund’s communication documents including newsletters, annual reports, 

and download the much-used beneficiary nomination form. All the information on how to apply for 



 

a home loan and the Fund’s events calendar with all the scheduled upcoming workshops and 

presentations are also available under the Useful Information section. 

 

Online request forms 

Updating your details or requesting to join the communication network have never been this easy, 

all you have to do is complete the online form and you will be contacted by one of the Fund’s 

consultants to assist with your request. 

 

Other useful sections 

The website navigation was simplified and sections were created for easy reference. Specific 

sections are available for specific stakeholders and topics relevant to different stakeholders, such 

as Pensioners, Fund Governance and the Financial Sheet.  

 

Fund governance 

Should you want to learn more of your Fund’s management, Board of Trustees, upcoming 

committee meetings, Rules of the Fund or visit the Financial Services Board or Pension Fund 

Adjudicator; you can do so on the Fund Governance page. 

 

Financial sheet 

The financial sheet offers you all the financial information relevant to the Fund, including fund 

returns on the CPO portfolio, the monthly bonus declarations and gives you the opportunity to 

meet the teams responsible for the Fund’s investments and finance.  

 

Secure Access registration / login 

On every page, you will find a register / login button which will allow you to access the Secure 

Access Site to view all your personal member information. Should you not be registered for this 

online facility, please complete the web access form available on the page and fax the completed 

form to (021) 917 4115, to enable you to gain access. 

 

 

FAMILY ASSISTANCE BENEFIT FOR ALL MEMBERS! 

Find your Family Assistance Benefit card inserted with this newsletter 

 

The Family Assistance Benefit is a new benefit we would like to introduce to you and your 

immediate family. The service is completely free of charge and insured provided by Metropolitan. 

You will find your very own Family Assistance Benefit card inserted with this issue of your 

newsletter. We will be conducting member education sessions in your area soon, which will 

include more information regarding the new Family Assistance Benefit. 

 

 

 



 

 

How can you benefit from the Family Assistance Benefit? 

It is a free, 24-hour, 365 days a year service by the Fund’s Insurer, providing valuable support to 

you and your family on the following:  

 

• Funeral assistance service 

• Bereavement counselling 

• Help with transportation of the deceased family member 

• Provide legal advice on any matter (free 30 minute consultation) 

 

These services are available to you and your immediate family including your spouse, children, 

parents and parents-in-law. 

 

Assistance with funeral arrangements for the deceased 

This service provides invaluable support during a traumatic and difficult time. Your family can deal 

with their grief and not worry about funeral details. 

The Funeral Assistance Service has a Contact Centre 24 hours a day. This service includes: 

• Establishing the whereabouts of the deceased, if not known, and arranging overnight 

accommodation for a next-of-kin (to the value of R500) to identify the body. 

• Referring the bereaved family to a reputable undertaker and assisting with the deceased’s 

funeral arrangements. 

• Offering a 15% discount on funerals arranged by Doves. 

• Adhering to the family’s customs and beliefs at all times. 

• Advising on how to apply for a death certificate and, where applicable, arranging the necessary 

documentation if the deceased is to be buried outside South Africa. 

• Assisting in the interpretation of any legal documentation, such as the funeral policy, and the 

procedures to be followed. 

• Referring the family for an autopsy to be conducted where an unnatural death has occurred or a 

post-mortem examination is required. 

 

Bereavement counselling 

A telephonic bereavement counselling service is provided and refers the bereaved family for face-

to-face counselling services for support and advice. 

 

Transportation of the deceased to safely return home 

The service is provided through the Insurer’s Contact Centre 24 hours a day who will assist the 

bereaved family and next-of-kin with: 

• Transportation of the deceased family member’s mortal remains to the funeral home nearest to 

his/her normal place of residence. 

• Documentation required for such transportation. 



 

• Transferral of the deceased’s ashes to his/her place of normal residence if cremation is 

requested. 

The family’s customs and beliefs will be respected and adhered to at all times. 

 

Legal Assistance 

Legal Assistance is a 24-hour helpline and attorney-referral service. Experienced attorneys who 

provide guidance and information on all legal matters man the line. Criminal offences, fines, debt, 

contracts, divorce and maintenance are just some of the issues on which advice is given – no 

matter is too big or too small. 

Legal Assistance also offers you a range of additional standard legal documentation, namely: 

• Small Claims Court Kit 

• Child Maintenance Kit 

• Domestic Employment Agreement 

• Lease Agreement 

• Purchase Agreement 

• Will and Testament 

Remember to keep your Family Assistance Benefit card handy as you will always have access to the 

above services, and call 0861 666 111, should you require any of these services. 

 

 

WIN WITH METROPOLITAN FAMILY ASSISTANCE BENEFIT  

Stand a chance to win a Carrol Boyes photo frame or a Momentum* Employee Benefits Travel Bag, 

by answering a simple question. Fill in the details and the answer below and fax or e-mail this to 

(021) 917 4627 or support@caperf.co.za to reach us by 31 August 2011 to qualify for the lucky 

draw. 

Name: ……………………………………. 

Surname: ……………………………………. 

Member number: ……………………………………. 

Cell Phone number:……………………………………….. 

Question: What is the call centre number to phone should you require assistance from the Family 

Assistance Benefit service? 

Answer: ……………………………………. 

 

*Note: Metropolitan and Momentum ae in the process of merging. More information will follow soon. 

 

 

THE FUND WELCOMES NEWLY ELECTED COUNCILLORS  

 

 

With the 2011 Local Authority elections concluded and the amended Rules approved, we set out to 

meet as many of the newly elected councillors to introduce them to the Fund. 



 

 

Our consultants braced the cold winter weather and visited over 50 national council offices within 

the Western, Eastern and Northern Cape to hold induction workshops with councillors. We 

travelled as far afield as the Free State, a first-ever, to introduce the Fund to newly elected 

councillors.  

 

We were fortunate to have Advocate Jan Koekemoer, our Principal Officer, and some of our 

Trustees present at some of the inductions, offering their support and assistance to the councillors.  

 

We are pleased to report back that our visits were met with great enthusiasm with councillors 

eager to join in the excellent benefits and investment returns our Fund has to offer. 

 

 

 

PENSION BACKED HOME LOANS 

What you need to know to make an informed decision 

 
What is a pension backed home loan? 

A pension-backed home loan is a way of financing your home through your Fund, rather than 

through a mortgage bond. 

 

Home loans are not always readily available for various reasons. This is an alternative home finance 

lending method the Fund offers to you. Instead of securing the risk through a mortgage bond, the 

savings you have built up in your retirement fund is used as security for the home loan. If anything 

goes wrong, you will not lose your home. 

 

This does not mean your retirement fund is depleted once you apply for the loan, it only means 

that if you fail to make the monthly payments on the home loan, the savings you have built up in 

your retirement fund will be used as a last resort to settle the outstanding balance on your loan. It 

is very important to note that if you do go into arrears with your repayments, not only will this 

have an adverse impact on your retirement savings, but additional tax on the loan amount will also 

reduce your member share further. It will also have a negative effect your credit record. 

 

Important facts to know: 

• The monies that are advanced are required to be used for housing purposes only, as 

provided for in the Pension Fund Act, 1956.  

• Your Fund has a surety agreement with First National Bank (FNB). This means that the 

Fund provides a guarantee to the bank for an amount up to a maximum of 60% of your 

resignation benefit in the Fund. 

• The employer undertakes to deduct the monthly loan repayments from your salary. 



 

 

How to apply for pension-backed home loan 

1. You or your Human Resource Officer may obtain the surety value that you qualify for at the 

Fund’s call centre on (021) 943 5306. 

2. Once you have received the quoted amount, you must complete a home loan application 

form available at your Human Resources Office. 

3. The Human Resources Officer will send the home loan application directly to First National 

Bank. 

4. First National Bank will process your application between 4 to 6 weeks from receiving the 

application in accordance with the National Credit Act. 

 

Which documents do I have to submit with my home loan application form? 

1. A copy of your latest pay slip. 

2. A certified copy of your ID document. 

3. A valid quotation for the loan amount. 

4. Proof of your residential address (e.g. a utility bill not older than 3 months with the 

property’s physical address). 

5. If you are married in community of property, please include your spouse’s latest pay slip, a 

certified copy of your marriage certificate and a certified copy of your spouse’s ID 

document. 

 

WHAT DID THE EQUITY MARKETS DO? 

A glance at the first half of 2011  : Duncan Theron from GraySwan, Fund Consultant 

 
This year has had a slow start. Investors and market commentators often quote the well-known 

saying of “invest up to May and then stay away”. They therefore argue that the best time to be 

invested in South-African equities is the first five months of the year, while the “bad” periods 

normally occur over the five months from June to November.  

 

South African equities as per the FTSE/JSE All Share Total Return Index only returned 2.59% for the 

first five months of the 2011 calendar year. Our experiential research shows that, since 1961, the 

South African equity markets produced positive results for 78% of the first five months of the year, 

compared to only 62% over the five months that followed.  

 

This shows that the South African equity market has, on average, produced stronger results during 

the first five months of the year.  

Interested to read the full article? Visit www.caperf.co.za/know-the-markets 

 

 

 

 



 

Know your financial terms: 

FTSE 

It is a share index of the 100 most highly capitalised UK companies listed on the London Stock 

Exchange. 

 

JSE 

The Johannesburg Stock Exchange is the largest stock exchange in Africa. 

 

Equities or Shares 

Equities are ownership positions in companies that can be traded in public markets. Equities often 

produce current income, similar to the interest from a bond, which is paid in the form of quarterly 

dividends. In the event of the company going bankrupt, equity holders’ claims are subordinate to 

the claims of preferred shareholders and bondholders. 

It is possible to make a capital gain (loss) as the share price increases (decreases) relative to the 

initial purchase price.  

 

Hedge Fund 

A pooled investment vehicle that is administered by investment management professionals and 

usually not widely available to the general public. Hedge funds are not always regulated and can 

therefore adopt different trading strategies. Many hedge funds make use of derivatives to take 

long and short positions and use leverage to enhance returns. Traditional hedge funds target 

absolute or positive returns, have high minimum investment requirements and charge 

performance fees in addition to a basic fee.   

 

Dividends 

Dividends are payments made by a company to its shareholder members. It is the portion of 

corporate profits paid out to shareholders. When a company earns a profit or surplus, that money 

can be put to two uses: it can either be re-invested in the business (called retained earnings), or it 

can be paid to the shareholders as a dividend. Many companies retain a portion of their earnings 

and pay the remainder as a dividend. 

 

SCHEDULED MEMBER INFORMATION SESSIONS 

10 Aug 2011 

Saldanha Bay Municipality (Vredenburg) 

11 Aug 2011  

Swartland Municipality (Malmesbury) 

Weskus DM (Moorreesburg) 

15 Aug 2011  

Kai! Garib (Keimoes) 

16 Aug 2011  

!kheis Municipality (Groblershoop) 

Khara Hais & Siyanda DM (Upington) 



 

17 Aug 2011  

Hantam & Namakwa DM (Upington) 

18 Aug 2011  

Matzikama Municipality (Vredendal) 

Cederberg Municipality (Clanwilliam) 

19 Aug 2011  

Bergrivier (Piketberg) 

29 Aug 2011  

Overstrand Municipality (Hermanus) 

Overberg Municipality & Kaap Agulhas (Bredasdorp) 

30 Aug 2011  

Swellendam 

 

 

STANDARD INFORMATION 

Fund Registration No: 12/8/32689/2 

BOARD OF TRUSTEES 

Brian Shepherd – Chairperson Abé Johnson  

Andreas Mokweni – Deputy Chairperson Willie Ludik 

Johan Beukman Edward Scott 

Annette Cawood André Smith 

Ian Iversen Willem van Gass 

 

Jan Koekemoer – Principal Officer 

 

Indemnity Statement 

The Cape Retirement Fund for Local Government does not accept liability for any loss, damage or 

expense that may be incurred as a direct result or consequence of reliance upon the information in 

this document. If there is any conflict between the information in this document and the actual 

Rules of the Fund, the actual Rules of the Fund will prevail. 

 

Translated Newsletters 

Please contact the call centre on (021) 943 5306, should you want a translation of this newsletter 

in Afrikaans or Xhosa. 

If you would like to receive your newsletter via e-mail, please e-mail your details to 

support@caperf.co.za. 

 

 

 

 

 

 

 

 

 

 

 


