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Cape Retirement Fund Newsletter July 2010 Volume 42 English Translation 

DEAR MEMBER 

The soccer world cup may have come to end, but left behind a great transport infrastructure and 

hopefully, loads of exciting tournaments that will keep our newly built stadiums filled to capacity. As 

with any large organisation, the Fund is always looking at ways at improving and re-evaluating our 

methods in order to make sure that the decisions of the past are well matched with governance issues 

of today. So much happens in the life of the Fund on a daily basis that we struggle to fit all the news into 

a small newsletter each quarter. I therefore recommend that you attend our workshops and visit the 

website regularly; where you can drill down into detailed aspects of the Fund. Should you need any 

further assistance, remember our Client Services team are waiting for your call. 

Enjoy reading further. 

Regards 

Brian William Shepherd 

Chairman 

 

Funeral Benefits – what makes your Fund’s product so special? 

The Board of Trustees realizes that death in a family is a very traumatic experience and that there are 

always immediate costs to cover when a loved one passes on. Many Funds offer funeral cover;  it is 

however very important to read the fine print to understand why the benefit offered by your Fund is 

excellent. 

Did you know that while you are a member of the Fund, regardless of the risk benefit category you 

belong to, you will have funeral cover up to the age of 65. 

The good news is that your spouse and children (depending on their ages) will also be covered. The table 

below illustrates the excellent cover you have as well as important qualifying criteria to keep in mind.  

Person Insured Amount Factors to consider 

Member R20 000 Cover ceases at 65. 

Spouse R20 000 Covered if spouse was younger than 65 when member joined the 

Fund.  

Children (18 – 26) R20 000 Child should be unmarried and a full-time student if under the age 

of 26.  

Children (11 – 18) R20 000  

Children (0 – 11) R5 000 Stillborn children are also covered, provided that the pregnancy 

term was more than 26 weeks or longer. 
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Some more facts; 

 

• In the event of a disability and your claim being accepted by the Insurer, you will retain your funeral 

cover until you attain the age of 65. It is important to note that all cover (for the member and 

dependents) ceases when the member turns 65. 

• Should you die before retirement, your dependents as specified in the table above will remain 

covered until you would have reached the age of 65.  

• Added to the funeral benefit is the Repatriation Benefit. This very valuable benefit covers the 

transportation cost involved in moving the body to where the funeral will take place, anywhere 

within the borders of South Africa. For more details please do not hesitate to phone the call centre 

at 021 943 5306. 

 

 

Some good advice from your Councillor Trustees! 

 

On the Board of Trustees you will find both member and employer representatives. The Councillor 

Trustees are elected by the Local Authorities to represent the employers’ component of the Fund. It is 

however, important to remember that once elected, the Councillor Trustee has a duty to act in the 

interest of the Fund and no longer represents the Employer’s interests.  

 

Trustees attend a minimum of one meeting every six weeks and that excludes the pre-work and sub-

committee preparation required. Although it is fast changing in the industry, the policy of your Fund is 

not to remunerate the trustees for their time and effort. We would like to reintroduce the Councillor 

Trustees to you in this volume of your newsletter.  

 

Meet Mr. Ian Iversen from Western Cape – City of Cape Town 

 

Ian serves on the Investment Committee and decided to become a Trustee as he is concerned about the 

financial well being of members. He believes that by serving as a Trustee he is able to protect members’ 

best interests. He feels it is really necessary for a trustee to undertake a considerable amount of 

research and develop background knowledge in order to stay on top of changing legislation and duties. 

His advice to members is to keep in touch with their financial advisor and work closely with them to 

ensure that you can retire comfortably. 

 

Meet Mr.  Abé Johnson from Western Cape – Swartland Municipality 

 

Abé serves as Chairman of the Death Committee and decided to become a Trustee as it is an 

opportunity to represent the worker and to protect the member’s interest. He feels that the most 

difficult part of being a Trustee is dealing with decisions when it comes to the allocation of death 

benefits, as these decisions influence so many lives. He also says that he finds members don’t always 

realize the difficult decisions Trustees are faced with when making investment decisions. He says he 

would like to be remembered as a Trustee that always acted in the members’ best interest.  He believes 

he has committed himself to obtain as much information as possible to assist members as best he can. 

His advice to members is that it is your responsibility to know your Fund, read the Newsletters, attend 

Fund meetings and visit your Human Resources departments.  
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Meet  Mr. Sivuyile Mkebe from the Eastern Cape – Amatole Municipality 

 

Shoes as he is known, sits on the Death Committee. He decided to become a Trustee as it is a privilege 

and an honour to know that he is part of a team that looks after members’ money in times when it 

matters the most. The most difficult part of being a Trustee, for Shoes is, knowing the huge 

responsibility that comes with the very important investment decisions made by the Fund.  

He believes that members do not always realise that Trustees are personally liable for their decisions 

when it comes to investments, even though there are advisors involved.  Another challenge that he 

experienced was to convince members to see retirement planning as a long term investment and that 

they must not lose sight of their “old age”.  

He would like to be remembered as a Trustee that always did his best  and that all the decisions that he 

took was with the member’s best interest at heart. He would firstly encourage members to save more 

for their retirement. Secondly, he wants to advise members to take the time to understand the working 

of the Fund and the benefits it offers. Members should make use of the excellent services available and 

make sure their affairs are in order so that their dependants and the people that they leave behind can 

be looked after in the event of you passing away before retirement. 

 

Meet Mrs. Frances Snyders from Northern Cape – Khara Hais 

 

Frances sits on the Death Committee. She decided to become a Trustee as she has a lot of passion for 

her fellow man and believes in the Spirit of “Ubuntu”. She also views being a Trustee as an opportunity 

to learn more about investment markets and the pension fund industry.  

 

To find a balance between what legislation dictates and what the Trustees believe is best for the 

member, is one of the most difficult parts of being a Trustee. Frances believes that members do not 

always realise the lengths Trustees go to, to understand and interpret the markets to the best advantage 

of the member.  

It is important for her that she will be remembered as a Trustee who always did her best and someone 

who showed compassion towards her peers. Her advice to members is to make sure that your affairs are 

in order and that you understand your death benefits. It is so important to update your nomination form 

on a regular basis. 

 

 

Did you know – the CPO Investment performance is unlikely to match the performance of the JSE All 

Share Index in the long term? 

 

Mr. Kobus Sadie - Verso Multimanager CPO portfolio.  

 

The Capital Protection Option (CPO) portfolio was first made available to members on 1 September 

2007. The most important aim of this portfolio is to protect your capital when nearing retirement, 

especially during volatile market conditions. The Stefi index was chosen to measure performance 

relative to the index.  This index gives a good indication of what returns we should expect for money 

market investments.  

Let’s compare the CPO portfolio to the Stefi index and the JSE All Share Index? 
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The returns for the CPO portfolio since the inception of the portfolio on 1 September 2007 until 30 April 

2010 is 30.07% in comparison to that of the Stefi index of 28.89%. The CPO portfolio has not 

experienced one month with negative returns over this 32 month period. Over the same period the JSE 

All Share Index experienced 13 months of negative returns. In one of these months the JSE dropped by 

as much as 13.24%. 

To summarize: The CPO portfolio has reached both its goals, namely to protect capital during difficult 

times as well as outperforming the Stefi index.  

World share markets are going through a very volatile period at the moment and we expect this to 

continue for a while. The main reason for the current uncertainty is a result of the debt crisis in Europe 

and the uncertainty is not only if it can be addressed, but also how long it will take to manage the 

problem. 

The CPO portfolio must not be seen as a solution on its own, but rather a combination of the CPO 

Portfolio and the Trustee Default Portfolio. The amount of exposure will depend on how close you are to 

retirement.  Even after retirement, any investor/retiree should have exposure to equities. Remember to 

consult a Financial Advisor to develop the best possible solution for you. 

Did you know…Councillors will soon be able to join your Fund? 

As a vote of confidence in your Fund, many Local Authority Councillors have requested to join the Fund. 

The Trustees have decided to amend the Rules of the Fund to permit Councillors to join our Fund. We 

have a growing list of Councillors waiting for the go ahead as they are eager to share in the excellent 

benefits and investment returns of the Fund. The rule amendment will also ensure that your Fund is 

ready to welcome newly elected councilors after the 2011 elections. This is one more positive 

endorsement from members indicating that the Cape Retirement Fund is definitely one of the market 

leaders in Local Government . 

Did you know - What are the illnesses members are claiming permanent disability for? 

Main reasons for applications

Back
29%

Mind
17%

Heart
14%

 Multiple
10%

Cancer
8%

Lungs
8%

Violance
7%

 AIDS
7%
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Do you know – what to watch out for when you complete your Capital Protection Option form? 

We have noticed that members do not always complete their option forms correctly. Please make sure 

that you indicate the correct percentage of money to be moved between the two portfolios by following 

the easy  process below: 

1. Make absolutely certain that you know which portfolio you would like to transfer your money 

to. 

2. Decide on the percentage of your money, that you would like to transfer into the chosen 

portfolio.  

3. The percentage elected will determine the portion of the current value in the portfolio, which 

you are moving to the other portfolio.  

For example: If you previously moved 50% into the CPO and would now like to move all of your money  

back into the Trustee Default Portfolio, you should now elect 100% in the Trustee Default Portfolio. 

 

Thank you to the 490 members who attended the Capital Protection Option (CPO) workshops held 

during May. Members older than 50, were invited to attend these workshops so that they could make 

an informed decision about choosing the Capital Protection Option Portfolio.  

 

Please remember that if you are one of these members, that you now have an additional two 

opportunities per year to move between the CPO portfolios. If you are not yet 50, you will receive the 

explanatory documentation shortly before your 50
th

 birthday. 

 

Did you know…back injuries are the cause of the majority of Disability Claims? 

The Trustees recently were given a presentation by the Risk Insurer – Metropolitan Employee Benefits. 

This is a hugely misunderstood benefit and to shed some light on the matter we extracted some facts 

that could help you better understand issues relating to the product: 

 

There are on average 6 to 10 claims submitted for evaluation each month. Since 2002 more than 1500 

potential claims were assessed. Out of those 390 were turned down, and a total of 627 claims were 

submitted, which Metropolitan paid within three working days to the Fund after they approved the 

claim. 

A huge concern for the Trustees is that 45% of the claims for the period 1 July 2008 to 15 April 2010 

were submitted late to the Fund/ Insurer. It is imperative that you / the Local Authority submit your 

disability claim within 180 days of date of impairment (impairment is defined in the rules). If you are not 

sure when the date of impairment is, please contact the call centre on 021 943 5306 for further 

assistance.  

Guidelines to help you decide whether you should consider claiming for disability: 

• When you are sick ask yourself the following questions;  
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o Because of sickness or injury can I no longer fulfill all or part of the components of my 

occupation? 

o Am I struggling with my work because I am injured or sick? 

o Am I regularly off sick or on long sick leave due to illness or injury? 

o Do my doctors and their medical evidence support that my disability claim is valid? 

 

Why don’t all members qualify for a home loan - even though they have a benefit in the Fund? 

One of the complaints the Trustees deal with on a regular basis are from members who have been 

denied a pension backed home loan through First National Bank (FNB). The Trustees understand that 

the provision of adequate housing is an important issue in South Africa and as a result a housing loan 

facility is available to all our members in the Cape Retirement Fund. This facility is a surety agreement 

that the Fund has with a financial institution, which currently is FNB.  

Members often ask why a loan application can be declined seeing that the Fund is using your member 

share in the Fund as surety.  

When you apply for a housing loan, the money is provided by FNB and repayments will be made by 

means of a monthly deduction from your salary. All banks (and pension backed housing loans) are 

subject to the provisions of the National Credit Act (NCA) which came into effect on 1 July 2007. The 

NCA compels banks to ensure that anyone applying for a loan meets all the requirements of the Act. 

FNB check each application form for the following criteria, and these are non-negotiable and required by 

law:- 

 

1. A loan application will be declined if you are under administration or insolvent.   

2. The bank also has to ensure that you can afford to repay the loan in terms of pre-defined criteria as 

specified in the NCA.  

3. A credit check and affordability check will be done for each member before the loan can be 

approved / declined.  

4. The loan may only be used to improve your present property or building or in assisting a member in 

purchasing property. 

 

FNB wants your business so please understand that when a loan is declined, it should be viewed as the 

Bank practicing good and responsible lending principles and that the Fund may not intervene in any way 

with how the banks and these pension backed housing loans are governed in South Africa. 

 

Win R1500,00 cash by participating - Tell us what is important to you! 

Your needs are important to the Trustees. To ensure that we keep improving and that we provide you 

with the specific services, please complete the following and fax to 021 917 4620 or email to 

support@caperf.co.za before 31 August 2010. We have the following prizes up for grabs: 

The prizes kindly sponsored by First National bank are: 

First Prize: R1500.00 

Second Prize: R1000.00 

Third Prize: R500.00 
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Please indicate what you look for in a Fund in the order of priority with one (1) being the most 

important and fifteen (15 ) being the least important to you. In the second column please rate the 

service by writing G – Good, Ok  or NW – needs work) 

Service What is the most important to 

you? 

(1 most important – 15 least 

important) 

Rate our service? 

(good – ok – needs 

work) 

Quality Death Benefits   

Fast payment of Claims   

Quality Disability Benefits   

Excellent investment returns   

Transparency   

Good Governance by Trustees   

Regular Newsletters   

Good Administrator   

Good Website   

T-shirts and other gifts   

Regular Fund Training Sessions   

Good Call Centre   

Quality Funeral Cover   

Housing Loans   

 

Request your newsletter electronically 

As communicated in our previous newsletter you can now request that your newsletter be emailed to 

you. Printing and posting your correspondence takes up time, cost a lot of money and use up valuable 

resources, so to bring the Fund in line with international standards, we offer you the opportunity to 

speed up your communication with the Fund. Should you wish to receive your newsletters 

electronically, please e-mail your request to support@caperf.co.za. 

 

You will still receive your detailed Annual Benefit Statement in the post; should this change we will 

notify you. 

 

Fund Registration No: 12/8/32689/2 

 

BOARD OF TRUSTEES 

Brian Shepherd – Chairperson Willie Ludik 

Andreas Mokweni -  Deputy Chairperson Sivuyele Mkebe 

Johan Beukman Edward Scott 

Annette Cawood André Smith 

Ian Iversen Frances Snyders 

Abé Johnson Willem van Gass 

Jan Koekemoer – Principal Officer 
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Indemnity Statement 

The Cape Retirement Fund does not accept liability for any loss, damage or expense that may be 

incurred as a direct result or consequence of reliance upon the information in this document. If there is 

any conflict between the information in this document and the actual Rules of the Fund, the actual Rules 

of the Fund will prevail. 

 

Translated Newsletters 

Please contact the call centre on 021 943 5306, should you want a translation of this newsletter in 

Afrikaans or Xhosa. If you would like to receive your newsletter via e-mail, please e-mail your details to 

support@caperf.co.za. 

 


