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Indemnity Statement 

The Cape Retirement Fund does not accept liability for any loss, damage or expense that may be 

incurred as a direct result or consequence of reliance upon the information in this document. If 

there is any conflict between the information in this document and the actual Rules of the Fund, the 

actual Rules of the Fund will prevail. 

 
Translated Newsletters 

Please contact the call centre on 021 943 5306, should you want a translation of this newsletter in 

Afrikaans or Xhosa. 

If you would like to receive your newsletter via e-mail, please e-mail your details to 

support@caperf.co.za. 

 

 DEAR MEMBER 

I have just received my first invitation for a meeting next year, and this is normally a key indicator 

that the end of the year is almost upon us! As you read this newsletter, your benefit statement is 

being prepared for the end of the year, together with another comprehensive Annual Report, 

reporting on one of the toughest economic years most of us can remember. 

 

Although you are probably snowed under with deadlines, please help us by completing the market 

research questionnaire at the back of this newsletter. You stand a chance to win lovely prizes, but 

more importantly, you will be providing the Trustees with valuable feedback on how the Fund can 

do even more to meet your expectations. 

 

Enjoy reading further! 

 Regards 

Zsofi Fouché  

e-mail: zsofi@sash.co.za 
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FROM THE PRINCIPAL OFFICER’S DESK 

FUND ACHIEVEMENTS 

Our Fund was one of the few in the country to have a positive return during the financial year that 

ended on 30 June. The return was small – just above 1% – but the markets were in the red with double 

digits during the same period, and the average fund paid out minus 9% on average. The Capital 

Protection Option had a return of more than 10%, but it will not be as high during the coming year, due 

to the falling interest rates. It looks like the rise in the share prices will remain stable in 2009, and that it 

will not fall to its previous low point. July 2009 was a very good month, and our normal portfolio earned 

more than 5% for the month.  

Our Fund was awarded first prize for communication with members at the 2009 Institute of Retirement 

Funds conference. We would like to express our appreciation to SASH Consulting, our communications 

service provider, for this achievement. 

FUND KNOWLEDGE 

Your Fund went through two communication drives in recent months. The first was about the capital 

protection option and the other one, was about your risk/benefit options. As this Fund progresses, the 

options available to members will increase, and this can only be beneficial to you if you know what the 

options entail. Please make sure that you attend the information sessions, visit our website and contact 

our call centre to keep abreast of developments. Please make use of the experts that the Fund has made 

available to assist you.  

 

Make use of a financial advisor 

It is the Fund’s duty to ensure that your investment with us is managed responsibly. However, when you 

withdraw your money, this becomes your responsibility. If your retirement money is not wisely invested, 

your retirement will be adversely affected. Please contact the Fund-appointed advisors, VERSO 

Investment Services, regarding your options before you resign or retire. This is in your own best interest. 

 

We want to remind members that investments in our Fund should be viewed as a long term investment. 

That means that we aim to manage risk so that, when the markets fall again, your investment does not 

fall to the same degree. Likewise, your investments will also not rise as much as the markets when it 

performs positively. You should also not view the monthly rise or fall in your member share as an 

indicator. Rather use a 12-month average as a norm. The instability in the markets have decreased, but 

it’s still there! 

FUND PLANNING 

During August, the Trustees reviewed everything that happened in the markets over the past few years, 

and discussed the lessons that could be learned from it. They also reflected on which decisions must be 

made to achieve the same success in the future. All the investments mandates were evaluated, and the 

investment committee meets on a monthly basis to consider all investment opportunities before the 

Board of Trustees makes a decision.  

 



3 

 

The Fund has to be able to react more speedily to market realities, and therefore tactical asset 

allocation decisions will be taken by the Investment Committee, within guidelines set by the Board. The 

creation of the Investment Committee will ensure that your Fund remains at the forefront by 

implementing best practice in the industry.  

OTHER DEVELOPMENTS 

Your Fund was instrumental in the establishment of the Municipal Retirement Organisation where 

pension matters affecting retirement funds in the local government sphere are discussed. This created a 

forum where joint viewpoints can be canvassed on matters like retirement reform. 

 

Alle persone wat graag van ‘n ander fonds na ons wil oorplaas het ‘n brief van die Fonds ontvang 

rakende die prosedure wat gevolg moet word. 

Jan Koekemoer 

 

FAREWELL 

We said farewell to one of our member elected Trustees, Mr Lodi Venter. Lodi retired at the end of June 

this year and has served as a trustee from February 2008 to June 2009. Lodi loves being involved with 

the Fund and his expertise in accounting will be retained as he will still serve on the audit committee as 

an external audit committee  member. We wish him all of the best for the future! 

At next year’s AGM a Western Cape Member will be elected in Lodi’s place. Please make a point of 

attending the meetings at the end of the year where the delegates will be elected to represent you at 

the AGM.  

OVER 2000 MEMBERS ATTEND THE HUGELY SUCCESSFUL CATEGORY E WORKSHOPS  

During August and September we introduced the new risk benefit Category E to you by conducting more 

than 30 workshops throughout the Cape Retirement Fund region. Over 1800 members took time out of 

their busy schedules to attend the sessions. We also used this opportunity to introduce the Fund’s new 

Risk Benefit booklet which explains all the Fund benefits in detail. Thank you for attending the 

workshops and for the positive feedback we received. 

If you elected to move to Category E, you will receive a confirmation of transfer to this new category 

shortly. 

Investment News 

As explained in the previous newsletter, the trustees appointed new investment consultants who 

provide feedback to the Trustees and monitor the Fund’s asset managers.  

Shainal Sukha from Vunani again provided us with an overview of the latest trends in the market. 

Economic Comments 

There was little news significant enough to suggest that things are improving yet. Nevertheless, the 

general perception is that these are ‘green shoots’ pointing to much better times next year, if not later 

this year.  
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Internationally, inflation remains benign, despite the oil price hitting a new high for the year. The US 

dollar continues to weaken amid fears of Chinese bond holders and purchasers being concerned by the 

size of the new issuance there to deal with the financial sector and motor industry bail-outs. 

Unemployment remains a problem in the USA and in Europe and, in a lagged effect, in South Africa as 

manufacturing and mining output declines and vehicle sales and retail sales stall.  Finally, here in South 

Africa we have seen a turn-around in the trade balance to a surplus for the second consecutive month – 

a sign of a weak economy resulting in reducing its consumption of imports. 

 

Market Comments 

World equity markets enjoyed another good month and growing optimism after most companies in the 

US reported better than expected earnings. In fact, over 75% of companies in the S&P500 Index beat 

analyst expectations on the upside. Most international indices ended at their highs for the year. The 

MSCI World Index was up 8.5% in US dollar terms in July 2009 and 9.3% in Rand terms. Over the past six 

months, the MSCI World has returned 27% in US dollar terms, but –3.1% in Rand terms, due to 

significant Rand strength over this period.  

  

South Africa was no exception, with the All-Share index rising 10.1% in July 2009. The Index is up 19.7% 

over the past six months, with all three major sectors (Resources, Financials, Industrials) up over 17%.  

 

The US bond yields were unchanged, but the SA yield fell in line with falling inflation and expectations of 

further interest rate cuts. The appointment of Gill Marcus as the new Reserve Bank governor was also 

well received by markets. Local inflation surprised on the downside, falling to 6.9% year on year in June 

2009 from 8.0% in May 2009. The All Bond Index rose by 1.3% in July, while cash, as measured by the 

STeFI, rose by 0.7%.  

 

Outlook 

While economic news has been poor and with company earnings falling in many cases, both 

internationally and locally, market participants look ahead; so the steep rise in shares since early March 

is a reflection of better expectations for 2010.  With lower inflation in South Africa and a further cut in 

interest rates, it is likely that we will see an improvement here as well.   

 

Decisions have been taken to gradually increase exposure to shares to a neutral position, particularly on 

any weakness, accepting that there are still risks to the belief that next year will be better and even if it 

is, there is a chance that the improvement will not be as good as current expectations. Nevertheless, as 

the return on cash is much lower now that it was a year ago, the relative attractiveness of other asset 

classes has increased.   
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REMEMBER THAT YOUR FUND’S WEBSITE ADDRESS HAS CHANGED 

As you may know, the Fund’s website is one of the best resources available to you to find information 

about your Fund. Please keep in mind that as your Fund’s name has changed recently to the Cape 

Retirement Fund, your Fund’s website address has also changed. In future, when you want to visit the 

site please login to www.caperf.co.za 

Also remember that you can let us know if you would like to only receive this newsletter electronically. 

Please contact the help desk at 021 943 5306 for more information.  

 

CONGRATULATIONS! 

Thank you to everyone who entered our crossword competition. Congratulations to the lucky winners: 

 

1
st

 Prize (R500 Woolworths Gift Voucher): Nomfundo Mapuma from Buffalo City 

2
nd

 Prize (Cape Retirement Fund golf shirt): Earl Mahoganey from City of Cape Town 

 

YOUR FUND’S COMMUNICATION IS TOPS! 

At the Institute of Retirement Funds communications awards ceremony held on the 27
th

 of July 2009 in 

Durban, your Fund once again received recognition for excellence in communication by winning the 

award for the best Fund communication in the “Umbrella Funds” category. 

 

HAVE YOU UPDATED YOUR NOMINATION FORM LATELY?  

In the new benefit Category E workshops held during August and September, it was crystal clear again 

that death benefits and making sure that your families are taken care off in the event of your death, are 

very important to you. 

 

We therefore encourage you to make sure that we have your latest dependent information on record 

and that your nomination forms are up to date. In the event of your death the Trustees use the 

nomination form as a very important guideline in the payment of a death benefit. For this reason, it is 

important that you list all your dependants, especially details of all your children and who would be their 

guardian to assist the Board of Trustees in conducting their investigation.  Should information not be 

given to the Fund, this could delay the investigation and the ultimate payment of the death benefit at a 

time when your family most needs this financial assistance. 

It is however important to bear in mind that the final decision on the distribution of benefits still rest 

with the Board of Trustees as they investigate death claims to ensure that allocation of benefits 

happen according to Section 37C of the Pension Funds Act. 
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WHAT ARE YOUR RISK BENEFITS COSTING YOU? 

Transparency is very important to your Fund. To ensure that you know exactly what the costs in the 

Fund are, we included the following table which compares the risk benefit costs between the different 

categories. 

 

Cost  Category A Category B Category C Category D Category E 

Risk Cost  3%  5%  2%  0%  3.25%  

Admin 

Cost  

0.9%  0.9% 0.9% 0.9% 0.9% 

Funeral  

Cost  

0.22%  0.22% 0.22% 0.22% 0.22% 

Retirement  

Savings  

22.88%  20.88%  23.88%  25.88%  22.63%  

 

Please note that the costs are capped for categories A, B, and C. In other words, the risk benefit costs 

will not increase, but in the event of very poor claims experience, the cover may reduce. For Category E 

the costs are not capped and can therefore be adjusted. The risk benefit costs are reviewed annually.  

 

RATE YOUR FUND AND WIN 

The Board of Trustees strives towards providing excellent service to you, the member. Please assist us 

by completing this questionnaire and faxing it back to 021 917 4620 before 27 November 2009. All 

respondents will automatically be entered into a lucky draw, where you stand to win one of three prizes 

sponsored by VERSO Health. 

 

1
st

 Prize – R500 Woolworths Gift Voucher, 2
nd

 Prize – R300 Woolworths Gift Voucher, 3
rd

 Prize – R200 

Woolworths Gift Voucher 

 

Dankie vir u ondersteuning om  ons diens aan u te verbeter. 
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Please tick one of the 3 boxes for each question Best Good Poor 

1. Please rate your Fund’s performance compared to the rest of the 

Industry 

   

2. How would you rate your Fund’s call centre in the following 

categories: 

   

a. ability to answer your questions?    

b. friendliness?    

c. turnaround time on answering your query?    

d. overall experience?    

3. Recently the Fund changed its name to differentiate it from 

other Funds. How do you rate this strategic move by the 

Trustees? 

   

4. The Fund introduced the new Category E risk benefit providing a 

monthly disability benefit into the Fund. Please rate this process 

based on: 

   

a.  the way  the new Category was communicated to you.    

b. the value this benefit adds to the Fund.    

5. How do you rate the Funds website based on:    

a. user friendliness?    

b. the quality of information available?    

6. Please rate your Newsletter based on:    

a. the information available in each issue.    

Full names / Naam Pension number / Pensioennommer 

Contact number / Kontaknommer 

Local Authority / Plaaslike Owerheid 

Rules: 

1. Only members of the Cape Retirement Fund may enter. 

2. Only one entry per member will be accepted. 

3. All entries will go into a lucky draw. 

4. The names of the winners will be published in our next newsletter. 

5. The judges’ decision will be final.  


