
It has been a busy and eventful year to say the least. I 
don’t know what sparked your interest more – the natural 
disasters world-wide, the concert shooters in Britain and 
America or the fact that Jacob Zuma may be brought to 
trial – or not. One thing is for sure – all of these events, 
topped off with another cabinet reshuffle have an impact 
on the economy and thus affect our pockets in one way or 
another. However, in this article I am going to 
concentrate on the CRF and would like to share some 
good news with you.

The transition period is finally over and we can now 
resume services as usual at the CRF. In this newsletter, 
we explain how to register for the new member portal 
and also bring you up to date on all the Fund activities 
planned for the next few months. Thank you for your 
patience, as with any new project we need to do some 
mopping up and as a result the financial statements and 
Annual Report will be distributed in April and the AGM 
postponed to June. This is in line with legislation and 
permission for this has been granted by the FSB.

The CRF is passionate about education and this is our 
chance to prove it. Several lucky CRF members can win a 
school bursary for any child you nominate! Please visit 

the Fund’s brand-new website for more details and to 
enter.

Thank you CRF members
I would like to thank all of you for your fantastic support 
and patience during the transition period between 
administrators. This made me realise again that the CRF 
members are a very special bunch of people and we look 
forward to once again providing you with the service that 
you have become accustomed to over the years. From the 
bottom of my heart: Thank you to all of you.

Before I conclude, I would like to appeal especially to our 
younger members, reminding 
you of a famous John Lennon 
line: “Life is what happens to you 
while you’re busy making other 
plans.” Please make sure that 
one of your plans include saving 
for your retirement so that you 
are looked after when life 
happens to you. 

Warm regards, 
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ELECTRONIC COMMUNICATION – GET YOUR NEWS FIRST, GET YOUR NEWS FAST!
Please send us an email to support@crfund.co.za if you prefer to receive your fund communication electronically.
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You have access to your member records via the member 
portal on the Fund’s website. Once registered, you can 
view your latest Fund value by clicking on the benefit 
statement button, update your personal information and 
view your beneficiaries. To register and receive your 
username and password, follow these steps:

Your benefit statement from MRA dated 1 July – 31 
August will be available in December. You can view the 
statement on-line via the member portal. 
A full annual benefit statement for the financial year
1 July 2016 to 30 June 2017 will be available to you next 
year. In the interim, the new system allows you via the 
member portal to extract a daily statement to confirm 
your latest fund value. 

Review your beneficiary nominations on-line to make sure 
they are current.

Visit the Fund’s Website www.crfund.co.za
Select the “my portfolio” button
Click on the Register/OTP button
Enter your RSA Identity Number and click on Next
If you are a foreign national, enter your passport   
number and country of Issue and click on Next
Complete your personal contact details and click   
on Next
Enter your unique username – this is your email 
address
Your registration request is now completed and a 
temporary password will be sent to you via 
email/SMS
Your first login will be with a temporary password. 
The system will prompt you to change the password 
to the password of your choice. 

YOUR MEMBER ACTIVITY 

why not diarise these dates?
CALENDAR UNTIL JUNE 2018 

We have been inundated with requests from 
members wanting to know if they can use their 
Pension Savings towards paying for their 
children’s education. The law unfortunately does 
not allow you to use monies from your Pension to 
pay for education. The CRF Trustees understand 
the value of education and know how tough it is to 
make ends meet.

WIN
R40 000to the value

of more than

BURSARIES

Please note:
Only CRF members may enter. One entry per member will be allowed and the competition closes on 15 March 2018. The 
winners will be notified in writing before the end of March 2018. Bursaries will be paid directly to the school/university of 
the nominated recipients by the individual sponsors. 

Please remember that we conduct regular member workshops on request from the Local Authority and we also attend help desks 
and wellness days all over the country. Please visit our events calendar on the website to see when we will be in your area next.

1. Mrs Zono - Makana LM, Mr Swart from SASH and Ms Pretorius - Inxuba yethemba LM    2. BCMM Member Education Workshop Cambridge Parks Depot   3. COCT HR Breakfast   4. Lucky draw winner at COCT 
helpdesk   5. Member Education Workshop-Amathole District Municipality   6. BCMM  Member Education Workshop Finmun Centre   7. CRF stall wins at CIGFARO   8. Member Education Workshop - BCMM Gonubie 
Parks Depot   9. Langeberg Mun Veronique Matthys, Julne Jeneke, Theuns Carstens   10. Mr Beukman at CIGFARO 2017

November/December
Register and stand in line to win!

December

January / February 2018

Review your risk benefit category and if you need to 
change, do so before 30 April – FREE OF CHARGE!

January - April

AGM

June

Members older than 50, have alternative investment 
options available and can switch between investment 
portfolios – FREE OF CHARGE. Please attend one of our 
workshops.

April - June

Financial Wellness Member Education workshops for all 
members. This is the place where you can learn to make 
more money while learning to save. We will also be 
updating you on all the latest changes and discussions 
taking place in the Retirement Funds  Industry of South 
Africa.

April - June

1.
2.
3.
4.

5.

6.

7.

8.
How do you participate in this amazing opportunity?
You can win by simply registering on the secure access SITE, using a PC or your smart phone. By registering you will have 
DIRECT access to your Fund values and personal Fund details daily. Once registered you will also be able to see your 
surety value for a home loan.  If you are not sure how to register, simply call the client service centre and let them help 
you! Once you have registered, you will automatically be entered in the lucky draw to win a bursary sponsored by:

Giving members a chance to win and to make a difference!
We have negotiated several Bursaries from our service providers, which upon winning will be paid directly towards a 
learner’s study expenses. The lucky members can nominate a person of their choice to receive the bursary.

What else can you expect?
General Fund news: Members can look forward to our 
team distributing the member news posters from desk to 
desk at least twice a year. Look out for the CRF team, as 
this is also a golden opportunity to ask questions relating 
to your Fund.

Financial Updates: We mail a financial bulletin to 
members every month to keep you up to date with current 
market events. Please take some time to read this 
communication from your Principal Officer. It is important 
to make sure that we have your correct email address on 
record.

Monthly Returns: The monthly returns for all the CRF 
investment Portfolios are published on the website every 
month under Investments.

Annual Report: Your 2017 Annual Report will be available 
in soft copy in the first quarter of 2018 and will be 
distributed in an abbreviated format in your next 
newsletter in April.

Previous versions of our CRF member newsletters are available 
on the website for easy reference.

Dear Member FROM YOUR CHAIRMAN!

Soyisile Mokweni
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JOIN OUR MEMBER EDUCATION WORKSHOPS!

Kindly sponsored by 
EFW,
the Fund’s 
approved
Financial Advisor

R10 000
Kindly sponsored by   
SUKHA & 
Associates,
the Fund’s 
Investment 
Consultant

R10 000
Kindly sponsored by    
MOMENTUM 
Retirement 
Administrators, 
the Fund's 
Administrator

R10 000
Kindly sponsored by 
SIMEKA,
the Fund 
Consultant

2x R5 000
Kindly sponsored by 
Sash Consulting,
the Fund’s 
Communications 
Company

R2 500
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We have simplified your life ~ these are tips that should make a difference to you!

NO EXTRA COSTS – many fees have been discontinued
You are already saving costs as the following fees immediately fell away when we changed 
our administrator on 1 July:
• R100 administration fee when applying for a home loan
• R100 administration fee when changing your risk benefit category
• R350 switch fee when switching between investment portfolios

DO IT YOURSELF - Update your Personal Information
Once you have registered for the member portal and received your username and pass-
word go to the website and click on My Portfolio. Simply click on the Personal Details 
button and update your contact numbers, email address, postal and residential address-
es. Once you have made the changes, click on Update Personal Details and records will be 
updated within 24 hours.

THINGS CHANGED AT HOME – need to check which risk category you 
belong to?
Once you have registered for the member portal and received your username and 
password go to the website and click on My Portfolio. Your risk benefit category is reflect-
ed on your daily benefit statement. Please refer to the CRF Benefits section in this 
newsletter for a summary of the benefits for each risk benefit category.

WANT TO KNOW WHAT YOU ARE WORTH – you can log on to find out 
your latest Fund value
Once you have registered for the member portal and received your username and pass-
word go to the website and click on My Portfolio and then on Member Share Statement to 
view your latest Fund value.
If you want to know how your member share is calculated, please go to www.crfund.co.za 
and download the video under Fund Basics for easy step by step guidance.

Your Funeral cover in detail:

This category costs 3%
You save
22.5% or 24%
for  retirement
Councillors save 12%

I have some insurance of my own, 
so I only need some death, 
disability and dread disease cover 

Your dependents will receive a 
lump sum of 4.35 x your annual 
pensionable salary plus your 
member share plus your funeral 
benefit

Should you be diagnosed with 
one of the insured dread 
diseases a lump sum equal to 
0.75 x your annual pensionable 
salary will be paid to you. 

You will receive a lump sum of 4.35 x 
your annual pensionable salary plus 
your member share. This benefit 
decreases by 1/120th per month from 
the age of 55 and ends at 65.

This category costs 5%
You save
20.5% or 22%
for  retirement
Councillors save 10%

I am a young member with a family 
and have little insurance cover. I 
definitely need death, disability 
and dread disease cover

Your dependents will receive a 
lump sum of 7.35 x your annual 
pensionable salary plus your 
member share plus your funeral 
benefit

Should you be diagnosed with 
one of the insured dread 
diseases a lump sum equal to 
0.75 x your annual pensionable 
salary will be paid to you. 

You will receive a lump sum of 4.70 x 
your annual pensionable salary plus 
your member share. This benefit 
decreases by 1/120th per month from 
55 and ends at 65 years old. 

This category costs 2%
You save
23.5% or 25%
for  retirement
Councillors save 13%

I have sufficient disability cover, so 
I only need death and dread 
disease cover

Your dependents will receive a 
lump sum of 4.70 x your annual 
pensionable salary plus your 
member share plus your funeral 
benefit

Should you be diagnosed with 
one of the insured dread 
diseases a lump sum equal to 
0.75 x your annual pensionable 
salary will be paid to you.

No insured disability benefit. Only your 
member share will be paid to you as a 
lumpsum.

This category costs  0%
You save
25.5% or 27%
for  retirement
Councillors save 15%

I am older than 50 years or a 
councillor. I have my own 
insurance, which my broker 
confirmed is sufficient. I want all 
my contributions to be placed into 
my retirement savings account

Category D does not offer any 
risk benefits other than funeral 
cover. Your dependents will 
receive a lump sum consisting of 
your total member share plus 
your funeral benefit

No coverNo insured disability benefit. Only your 
member share will be paid to you as a 
lumpsum.

This category costs  3.25%
You save
22,25% or 23.75%
for retirement
Councillors save 11.75%

I need death and dread disease 
cover and as well as a monthly 
income disability benefit

Your dependents will receive a 
lump sum of 4.25 x your annual 
pensionable salary plus your 
member share plus your funeral 
benefit

Should you be diagnosed with 
one of the insured dread 
diseases a lump sum equal to 
0.75 x your annual pensionable 
salary will be paid to you. 

You will receive a monthly income 
disability benefit of 75% of your annual 
pensionable salary, subject to a 
maximum of R130 000 per month. In 
the case of disability, you will continue 
to contribute 9% or 7.5% towards 
retirement funding*.

This category costs  3%
You save
22,5% or 24%
for  retirement
Councillors save 12%

I am between the ages of 65 and 
75 years and have a need for 
death cover

Your dependents will receive a 
lump sum of 4.25 x your annual 
pensionable salary plus your 
member share plus your funeral 
benefit

No coverNo insured disability benefit. Only your 
member share will be paid to you as a 
lumpsum.

This category costs  0.6%
You save
24,9% or 26.4%
for  retirement
Councillors save 14.4%

I have my own insurance outside 
the Fund, but I would like the 
minimum death cover offered by 
the Fund while saving the rest 
towards my retirement 

Your dependents will receive a 
lump sum of 1 x your annual 
pensionable salary plus the your 
total member share plus your 
funeral benefit

No coverNo insured disability benefit. Only your 
member share will be paid to you as a 
lumpsum.

Risk Benefit Category Check to see if you fit
this profile

What happens if
you die?

What happens if you
become disabled?

What happens if you
have  trauma?

*and when you reach 65 you will receive your full member share as a retirement benefit. Remember that while you receive the monthly income disability benefit, you remain covered
for the death benefit until you turn 65. Please note that the insurer can stop the monthly benefit if you no longer meet the requirements for the definition of disability.

(saving towards retirement BEFORE
expenses of running the Fund):

Your choice of superior benefits in the CRF

You have funeral cover up to age of 75 regardless of the risk category you belong to.  
Your spouse and children (depending on their ages) will also be covered.
Please see the table below for the details.

You can increase your funeral cover to R40 000 and take out cover for up to 13 
other family members. Visit our website to find out about the extended funeral 
benefit and costs.

Should you pass away before retirement, your dependants remain covered until 
you would have reached the age of 65.

You also have a repatriation benefit, which covers you the member, your spouse 
and children.  This benefit takes care of transporting the mortal remains of the 
deceased to the place of the burial only within the borders of South Africa.

When the insurer accepts your disability claim, you and your dependents as 
specified in this table keep the funeral cover until you reach the age of 65.

Important facts to remember about your funeral benefit:

BIG CHANGES IN THE
RETIREMENT FUNDS INDUSTRY 
The Finance Minister Malusi Gigaba, has 
amended the Regulations to the Pension 
Funds Act, 24 of 1956 by bringing in 
changes in an effort to make pensions and 
the saving processes more transparent.  
Some of these changes are highlighted 
below:

DEFAULT INVESTMENT PORTFOLIO
This change will require that the Fund’s 
Investment Policy Statement makes 

provision for one or more default investment 
portfolios.  It will also have to include the 
objective, underlying asset allocation, fees 
and charges and any expected risk and 
returns be made available to members.

OPTION TO BECOME A DEFERRED 
MEMBER WHEN EXITING THE FUND
Flowing from the changes made to the 
Pension Funds Act, all Funds will be required 
to provide exiting members with the option 

to become a paid-up member or better 
known in the CRF as a deferred member of 
the Fund. The Fund already caters for 
deferred membership and minor 
adjustments in the administration process 
would have to be made.

ANNUITY STRATEGY
All Funds will be required to establish an 
annuity strategy which must confirm the 
following:
• Level of income that will be paid to   
 retiring members
• Disclose factors that will have an   

 impact on members’ income at   
 retirement
• Confirmation of the level of income   
 protection which will be granted to   
 beneficiaries in the event of the   
 death of the member receiving an   
 annuity.

You will note that in some of the highlighted 
areas above, the CRF is already compliant, 
however we are working hand in hand with 
the Fund’s consultant to ensure that we 
comply with all the necessary changes as 
required by March 2019.

BOARD OF TRUSTEES
Mr SA Mokweni (Chairman), Mr JP Beukman, Cllr IR Iversen, Adv JF Koekemoer, Mr TA Loko, Cllr PJF Louw, Cllr C Meyer, Mr AM Owen, Mr ET Scott, Mr WW van Gass,  Mr JJ Wagner.
Principal Officer: Mr Kobus Sadie

Member
Spouse
Children (21-26)

Children (11-21)
Children (1-11)
Children (0-1)

R 25 000
R 25 000
R 25 000

R 25 000
R 10 000
R 6 500

Insured Person
Total Funeral
Cover Important factors to  consider

Cover ceases at the age of 75
Cover ceases when member turns 75
Provided that the child is unmarried if under the 
age of 21 or is unmarried and a full-time student 
if under the age of 26

Stillborn children are also covered, provided that 
the pregnancy term is between 26 weeks and full 
gestation.
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~how they will affect you and your Fund


